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DECATUR PUBLIC LIBRARY BOARD OF TRUSTEES
Thursday, August 21, 2003 @ 4:30 p.m.
AGENDA
Call to order —Sherri Arnold, President
a. Oath of office for new trustee Shirley Moore
Approval of minutes
a. Regular meeting of July 17, 2003
Communication from the public
City Librarian’s report
a. Introduction of division head
Reports of committees
a. Personnel, Policy & Public Relations Committee
i. No meeting
b. Finance and Properties Committee
1. Approval of bills for July 2003
ii. No meeting

Rolling Prairie Library System

o

i. Report on August 2003 meeting
d. Friends of the Library
1. Meeting of August 14, 2003
Foundation

i. Meeting of July 28, 2003

o

Serving Our Public: Standards for Illinois Public Libraries
a. Chapter II: Governance & Administration

Old business

New business

Adjournment




DECATUR PUBLIC LIBRARY BOARD OF TRUSTEES

August 2003
NAME TERM PHONE ADDRESS
Sherri Amold 1997-2004* 428-6063 (h) #1 Millikin Place 62522
Preside email: stevensherriarnold@insightbb.com
Eugene King 2001-2004 423-3044 (h) 471 S. Boyd 62522
Vice President email: tmm0128(@aol.com
Carol Craig 2001-2005 428-4166 (h) 130 N. Water 62523

Secretary

425-8282 (w)
425-8286 (fax)

134 Victoria Ct. 62522
email: ccraig(@1stdecatur.com

| Ty Cocagne

2000-2006* 875-2655 (w)

875-1660 (fax)

1353 E. Mound, Suite 300 62526
316 S. Glencoe 62522
email: tcocagne/@mekcpa.com

Garry Davis

2002-2005 428-0948 (w)
423-2681 (h)

428-0996 (fax)

225 8. Main 62523
14 Oak Ridge Dr. 62521
odavis@law225.com

Pat Greanias

1998-2006* 428-1004 (h)

424-3170 (w)

31 Oak Ridge Dr. 62521
email: pat(@greanias.com

Sallv Krigbaum 2002- 2005 429-5606 (h) 2414 Angle Ct. 62521
is2414(@aol.com
| Shirley Moore 2003-20006 422-2565 (h) 418 Woodhill Dr. 62521
email: somemoores@aol.com
Linda Rowden 2002-2004 423-2442 (h) 404 Timber Dr. 62521
421-8074 (w) email: rowdymama@aol.com

* second term

[LIBRARY: phone 424-2900; fax 233-4071

Finance & Properties Committee

Tv Cocagne, Chair

Pat Greanias
Eugene King
Shirley Moore

Sherri Arnold, ex-officio

JJ

3\

Personnel. Policy & Public Relations Committee

Garry Davis, Chair

Carol Craig
Sally Krigbaum
Linda Rowden

Sherri Arnold, ex-officio

Representative to the Friends of the Library: Linda Rowden
Representative to the RPLS Board: Pat Greanias




DECATUR PUBLIC LIBRARY BOARD OF TRUSTEES
July 17,2003

L. CALL TO ORDER
Sherri Arnold, President, called the meeting to order at 4:30 p.m. Members present: Mrs.
Arnold, Ty Cocagne, Garry Davis, Patricia Greanias. Eugene King, Sally Krighaum, and Linda
Rowden. Absent: Carol Craig and Phil Wise. Staff present: Katie Gross, Lee Ann Fisher and
Linda Humphreys.
II. APPROVAL OF MINUTES
Mr. Cocagne made a motion to approve the minutes of June 19, 2003. The motion was seconded
by Mrs. Greanias and unanimously approved.

III. COMMUNICATION FROM THE PUBLIC

There was no communication from the public.

IV.  CITY LIBRARIAN'S REPORT

Ms. Fisher introduced Katie Gross, Head of the Children’s Division. Mrs. Gross spoke about the
children’s summer reading program.

The City Librarian’s written report was previously mailed.

Ms. Fisher reported that she is checking into an appraisal of the library’s Lincoln items.

The city is surveying library and city staff to determine interest and costs/savings of offering an
early retirement incentive in 2004. Informational packets were sent to 13 eligible library

employees. Minimum requirements are 50 years of age and 20 years of service.

Willis Stein & Partners, a Chicago based company, has purchased Baker & Taylor.

V. REPORTS OF COMMITTEES

Personnel, Policy, and Public Relations Committee: The committee did not meet. The
August 7, 2003 meeting is cancelled.

Finance and Properties Committee: Mr. Cocagne made a motion to approve the June 2003
bills. The motion was seconded by Mrs. Rowden and unanimously carried on roll call vote.

The committee did not meet. The August 5, 2003 meeting is cancelled.



Rolling Prairie Library System: Mrs. Greanias attended the meeting. The system is looking at
long range financial planning in light of state funding cuts.

Friends of the Library: The Friends met July 10, 2003. Mrs. Krigbaum reported that the plans
are well underway for the book sale on August 31 and September 1, 2003. The Quilter’s Guild is
buyving a case for the quilt they made in 1999 for the library.

Foundation: The Foundation Board of Directors did not meet. Ms. Fisher reported a $500
donation this week.

VI.  SERVING OUR PUBLIC: STANDARDS FOR ILLINOIS PUBLIC LIBRARIES

Chapter I, Core Standards, was reviewed. Ms. Fisher reported that the library meets all core
standards.

VII. OLD BUSINESS
There was no old business.
VIII. NEW BUSINESS

Mrs. Arnold announced that there would be no changes to the committee appointments from last
vear. The city council is expected to approve a new trustee on July 21 to replace Phil Wise, who
declined a second term.

Regarding the Supreme Court ruling on Internet filtering, Ms. Fisher said that it appears that only
libraries that receive e-rate funding will be required to filter. The Decatur Public Library does
not receive e-rate funding.

Mrs. Greanias made a motion to adjourn to closed executive session to discuss the salary of an
employee. The motion was seconded by Mrs. Krigbaum and unanimously approved on roll call
vote. The Board went into executive session at 5:10 p.m. The meeting was reconvened at 5:23
p.m.

Mr. Davis made a motion to increase the annual salary of the City Librarian by $3,000 effective
July 1,2003. The motion was seconded by Mrs. Rowden and unanimously approved on roll call
vote.
IX. ADJOURNMENT
Mrs. Arnold adjourned the meeting at 5:25 p.m.

Respectfully submitted,

Linda Humphreys

Executive Admin. Assistant
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Mike Cottle

115 N. Lake Shore Dr.
Decatur, IL 62521
August 14, 2003

Mrs. Lee Ann Fisher
Decatur Public Library
247 E. North St.
Decatur, IL 62523

Dear Lee Ann,

| am writing, as per our conversation yesterday, to request that you
present to the library board the following concerns for their approval.

First, the garden chairs for the Herb Garden would like to expand their
garden by about fifteen feet. This expansion would require the removal of four
burning bushes to the east of their current area.

Second, we need to select a place, by next spring, where we can give
credit to our donors for their donations to the Library Gardens. | believe a single
sign near the entrance would be the best choice for creating a professional
looking display and ease of maintenance.

Finally, | would like to consider future expansion of the gardens to include
a bed of prairie plants on the south side of the library and would appreciate any
feedback or suggestions the board may have concerning this or other expansion.

Thank you,
3 !.\ _ 4 )
\! NS A

Mike Cottle

Library Gardens Co-chair




CITY LIBRARIAN’S REPORT
August 15, 2003
DECATUR PUBLIC LIBRARY BOARD OF TRUSTEES

CITY LIBRARIAN: The library closing during the Celebration went well and I have heard no
complaints. Staff has expressed their appreciate to me for the Friday closing. We have also received
several nice letters from patrons, complimenting staff for their assistance. Out of the 14 known
employees eligible for early retirement, 7 have indicated they are interested. This does not mean they
are committed at this time, nor does it mean the other 7 may not take it. Scott is attending DLI this fall,
as part of my plan to strengthen library ties to the community. In addition to my regular meetings, I met
with the Master Gardeners, attended a DLI function, and accepted a $300 donation from the Fraternal
Order of the Eagles. Ialso attended a workshop at RPLS on “The Library’s Contribution to Your
Community” and have been asked to serve as President of ABWA. I was on vacation July 19-August 3.
Division Heads took turns as Deputy Director during my absence.

FIRST FLOOR REORGANIZATION: The Non-Fiction collection will be turned, shifted and
reorganized next week! This is the last big part of the first floor reorganization. All that remains will be
some minor shifting and rearranging. Next we will be looking at signage, uniformity, repairing and
preventive maintenance issues. Three new wall ranges have been added to the paperback section. The
oversized books will go where the Adult Literacy collection is now at the center back wall. The AL
books will move to a freestanding unit over by the YA area. A new Biography collection will be started
at the end of the NF after 999.99, where B Lincoln is already.

LINCOLN: Date change! The opening reception has changed from Wednesday, November
19" to Monday, November 17". We learned that the legislature was in session on the 19™ and none of
our political representatives would be able to be here. Senator Frank Watson has already agreed to
attend. Letters will go out next week to officially invite them. Sandi, Scott and I will finalize the
programs Monday. The publicity wagon has begun to roll, with positive responses from the media.

PROJECT NEXT GENERATION: Sandi, Carol, Matt and I are still preparing an equipment list
for the State.

SIRSTI: All of our hard work paid off and DYNIX has been selected as the new automation
system for RPLS. Contract negotiations will start August 25" with Dynix; our consultant, the evaluation
committee and Ed Booth will serve as our negotiating team. As of now there are no firm migration
dates, we will keep you posted.

FOUNDATION: The Foundation met on July 28" and as of July 31% had a balance of
$28,166.76.

FRIENDS: The Friends are purchasing an American Flag for the meeting room. The Boy
Scouts raised $6,650 during the Celebration: 40% of that goes to the Friends. They are finalizing plans
for the book sale the end of this month.

STAFF: Sally Petro has obtained her CDL and was permanently transferred to Extension on
August 14",

ADMINISTRATION: Linda broke her arm and is out, so there is no report.




CITY LIBRARIAN’S REPORT
August 15, 2003

age 2

ADULT DIVISION: Various staff members are working on revising and expanding the
collection development policy. Dayle, Bev and Sandi have been working on different aspects of the
Lincoln exhibit. Carol, Dayle and Sandi were the summer speakers for Books Between Bites for the
Friends. Len did a special tour for 25 Project Read students. Carol was interviewed and quoted in the
H&R on an article about graphic novels.

BUILDING DIVISION: New Teflon coated vinyl is being installed in the public telephone area
in the lobby. Hopefully, this will resist vandals better than the previous wall covering. The canopy had
two leaks that were under warranty and repaired by King-Lar. We discovered a sinkhole in the parking
lot that is a broken sewer line. The City will repair this soon. Larry and his crew pulled electrical wire
to relocated the video cameras from the upstairs lease space to the downstairs area.

CHILDREN’S DIVISION: There were 1360 participants in the summer reading club as of the
end of July. This is up slightly over last year. A new collection of 70 picture books with cassettes has
been started. Eleven groups brought in 160 people to the department and 495 people attended 31
programs. There was also a good article and a picture in the H&R about the summer reading program.

CIRCULATION DIVISION: DVD’s have been taken off local request only and are now being
shared with other libraries. The page department now has its own phone and no longer has to share.
The department is working on clarifying and tightening up some of its procedures to help lessen errors.

EXTENSION DIVISION: Scott spoke to 47 people at Step Forward. He is also in the process of
setting the fall bookmobile schedule. Twenty-five volunteers donated 25.25 hours of service this month.

GATES COMPUTER LAB: The new fall schedule is out and includes our first night and
weekend classes. This is due to patron feedback on our evaluations. We had 126 people attend classes
this month.

SYSTEMS ADMINISTRATION: Matt has reported that we are getting more port scans on our
firewall. This is people trying to get into our system. The firewall has blocked them. We are also
secure from Blaster. Matt has also installed the latest version of Norton Antivirus. Several hard drives
on our new Dells have crashed and been replaced as they were still under warranty.

TECHNICAL DIVISION: Eventually, all biographies will be re-cataloged and relocated to the
new section. For now only the new incoming bios will be cataloged as such. A Biography section is
something the patrons have been asking for and now is a good time incorporate one. There is also a new
number for Christmas books which we will start using and gradually move the older books to it. Karen
Is cross-training the staff to help with workflow when someone is out for an extended period.

Respectfully submitted,

Lee Avwv Fisher
Lee Ann Fisher

City Librarian

August 15, 2003
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F Chapter Il Governance and Administration ——m=

A well-governed and administered public library places the best interests of its patrons at
the heart of every decision. Public library service is provided to the people of Hlinois
nrough local tax-supported public libraries, multitype library systems, the lllinois State
Library, and the statewide library network ILLINET Online. Illinois public libraries are
zoverned by boards of trustees elected or appointed according to the provisions of the
llinois Compiled Statutes under which the libraries are established—village, city, district,
township, commission form, etc.

Each library board carries the full responsibility for the library and its policies. The
responsibility for administering library policy, including management of day-to-day
operations, collection management, and employment decisions, is delegated to the
library administrator. In addition, the library administrator provides the board with clear,
relevant, and timely information that will enable it to make informed decisions in regard
to policy, planning, and budget.

Applicable Core Standards

Core 1, The library provides uniformly gracious and friendly service to all library
users.
Core 2, The library is established and operated in compliance with Chapter 75 of

the Illinois Compiled Statutes. In general, libraries established by cities,
villages, or incorporated towns or townships are governed by the
provisions of 75 l.L. Comp. STAT. ANN. 5, the [llinois Local Library Act.
Library districts are governed by the provisions of 75 Iii. COMP. STAT. ANN.
16, the Public Library District Act of 1991.

Core 3. The library is in compliance with all other state laws that affect library
operations including but not limited to the Illinois Accessibility Codle [ILL.
ADMIN. CODE tit. 71, § 400 et seq.], the Open Meetings Act |5 ItL. COMP.
STAT. ANN. 120/1], the Illinois Freedom of Information Act [5 L. COmP.
STAT. ANN. 140/1 et seq.], the State Records Act [5 ILL. COMP. STAT. ANN.
160/1 et seq.; 70/2 and 5/1-7], the Library Records Confidentiality Act [75
[LL. ComP. STAT. ANN. 70/1] and the Drug Free Workplace Act [30 ILL.
Comp. STAT. ANN. 580/1 et seq.].

Core 4. The library is in compliance with all federal laws that affect library
operations including but not limited to the Americans with Disabilities Act
[42 U.S.C. 12101 et seq.], the Fair Labor Standards Act [29 U.S.C. 201 et
seq.] and the Bloodborne Pathogens Standard [29 C.F.R. § 1910.1030].
(See appendix 1))

Core 5. The library is governed by a board of trustees elected or appointed and
constituted in compliance with Chapter 75 of the lllinois Complied
Statutes [75 ILL. Comp. STAT. ANN. 5/4 - 7.1 and 75 L. COMP. STAT. ANN.
16/30-55.15].

Core 0. The board of trustees adopts written bylaws which outline its purpose and
operational procedures and address conflict-of-interest issues. The board
reviews its bylaws at least every three years. (See appendix 2.1 for topics
recommended for consideration in developing board bylaws.)




Core 8.

Core 9,

Core 10.

Core 11,

Core 12,

The board of trustees appoints a qualified librarian as library administrator
and delegates active management of the library to the library administrator
[75 ItL. COMP. STAT. ANN. 5/4 -7 or 75 ItL. CoMP. STAT. ANN. 16/30-55.35]. For
the purposes of this document, a qualified librarian is a person holding an
MLS degree from an ALA-accredited program.

The board of trustees meets on a monthly basis, no less than ten times per
year (libraries that contract with another agency for all services meet no less
than twice each year), with the library administrator in attendance.
Meetings are held in a room and at a location that is convenient for the
board and the community. The room is large enough to encourage
community participation. The location and the room are accessible to
persons affected by the /llinois Accessibility Code [ILL. ADMIN. CODE tit. 71,
§ 400 et seq.] and/or the Americans with Disabilities Act [42 U.S.C. 12101
et seq.]. Additional reasonable accommodatiohs that allow persons with
disabilities to participate in the meeting are provided as needed. All board
meetings and board committee meetings are in compliance with the Open
Meetings Act [5 ILL. Comp. STAT. ANN. 120/1]. Written or recorded minutes
are taken and kept for all board meetings. Following approval, these
minutes are made available to the public and are retained in compliance
with the State Records Act [5 1LL. ComP. STAT. ANN. 160/1 et seq.; 70/2 and
5/1-71.

The board of trustees has exclusive control of all property owned by the
library and expenditure of all monies collected, donated, or appropriated
for the library fund [75 liL. Comp. STAT. ANN. 5/4-7 and 75 ItL. COMP. STAT.
ANN. 16/30-55.10].

The library has a board-approved written budget. The budget is developed
annually by the library administrator and the board with input from the
staff.

On an annual basis, the board of trustees determines if the library’s
revenues are sufficient to meet the needs of the community. If the
revenues are not sufficient, the board of trustees takes action to increase
the library’s revenues.

The library has a board-approved mission statement, a long-range plan, a
disaster prevention and recovery plan, and policies. Such policies include
but are not limited to the following topics: personnel; reference; use of the
library’s materials, services, and facilities including use of the library for
exhibits and meetings; and collection management. Illinois statutory law
specifically requires the board to establish and review at least biennially, a
written policy for the selection of library materials (as part of the library’s
collection management policy) and the use of library materials and
facilities [75 ILL. COMP. STAT. ANN. 54-7.2 or 75 ILL. COMP. STAT. ANN. 16/30-
601. All library policies are in compliance with state and federal laws.
(See appendix 2.2 for topics recommended for consideration in a policy
that addresses the public’s use of the library. References to other policies
are included under appropriate sections.)
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Core 13. The library keeps adequate records of library operations. (See Appendix
2.3 for information on how to contact the Local Records Unit of the
[llinois State Archives who will provide detailed information on records
to be retained.)

Core 14. On a monthly basis, the library administrator presents written reports on
library operations to the board of trustees. Such reports include but are
not limited to employment decisions library usage, finance, and
collection development.

Core 15, The board of trustees annually reviews the performance of the library
administrator.

Core 16. The library adopts and adheres to the principles set forth in the American
Library Association’s Library Bill of Rights and other ALA intellectual
freedom statements and interpretations. (See Appendices 2.4-2.6 for ALA
Library Bill of Rights and other ALA intellectual freedom statements.)

Core 17. The library adopts and adheres to the Fihics Statement for Public Library
Trustees. (See appendix 2.7 for Ethics Statement for Public Library Trustees.)

C

]

re 18. The library adopts and adheres to the ALA Code of Ethics. (See Appendix
2.8 for ALA Code of Ethics.)

Core 19, The library is a member of an Illinois multitype library system and
14 y sy
participates in resource sharing through interlibrary loan and
reciprocal borrowing.

Core 20. The library has a telephone, telefacsimile machine, photocopier, and
computer with modem. The library provides telephone service to its
patrons with hearing disabilities through a TTY (teletypewriter), TDD
(Telecommunications Devices for the Dealf) or a voice relay provided by
the telephone company.

Core 21. The library provides access to ILLINET Online.

Core 22. The library participates in the Standards for the Services of Illinois
Multitype Systems by fulfilling member library responsibilities.

Core 24. The library is open a minimum of 25 hours per week. The hours,
scheduled for the convenience of the public, include a minimum of two
evenings (total of 6 hours after 5 p.m.) and 4 weekend hours. Branches
or other fixed service points, but not bookmobiles, are also open a
minimum of 25 hours per week.

Core 25, The library spends a minimum of 12 percent of its operating budget on
materials for patrons. For the purposes of this document, the operating
budget includes all disbursements except capital expenditures. Health
and life insurance; FICA, IMRF, or other pension plans; and all other
insurance are part of the operating budget. Capital expenditures include
remodeling and building, equipment and furniture, and any other items
that are included as fixed assets in the audit. Materials include books,




audiovisual materials, periodicals, telecommunication costs for reference
services, fees for online information services, and CD-ROM products.
Costs related to the installation and maintenance of a LAN or a shared or
stand-alone bibliographic database are not included.

Core 28. At least every ten years, and more frequently if necessary, the board of
trustees determines if the physical facility is sufficient to meet the needs
of the community. Should the facility be found insufficient to meet its
needs, the board of trustees takes steps to correct the problem.

Core 29, At least every ten vears, and more frequently if necessary, the library
conducts a study to determine if the library is providing collections and
services in a quantity, at a time, and in a manner that meets the needs
of the community.

Supplemental Standards

1. The board-approved mission statement, library roles, and long-range plan are
developed by board, administrator, and staff. These documents are based on a sound
knowledge of public library service and a deep understanding of the community.
Surveys, neighborhood dialogues, hearings, and input from staff who serve the
community on a daily basis provide a framework for this understanding. The most
difficult task is eliciting input from those who do not use the library. (See appendix
8.

2. Most library policies are reviewed by the hoard every three years. The policy
governing the selection and use of library materials and facilities must, by law, be
reviewed biennially [75 ILL. Comp. STAT. ANN. 5/4-7.2 or 75 L. COMP. STAT. ANN.
16/30-60].

(V%)

Board members participate in relevant local, state, regional, and national decision
making to effect change that will benefit libraries. This can be achieved through a
variety of methods. Among these, board members can

write, call, or visit legislators
attend meetings of other units of local government
serve on ALA, ILA, or system legislative committees

participate in other community organizations that have similar
legislative interests

include the subject of legislation on board-meeting agenda

provide a forum for local community issues

da

The board and the library administrator develop and conduct a meaningful and
comprehensive orientation program for each new board member. This can be
achieved by creating a new-trustee orientation checklist. (See appendix 2.9 for
topics for new trustee orientation.)
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5. On an annual basis, each trustee participates in a continuing-education activity that
focuses on libraries, trusteeship, or other issues pertinent to libraries and reports on

this activity to the full board.

6. The library provides financial support for trustee membership in ILA and ALA as well
as trustee attendance at workshops and conferences.

In encouraging citizens to run for the position of library trustee or in recommending
citizens for appointment, the standing library board of trustees can use the following
as a guide:

Library trustees are selected for their interest in the library, their knowledge of
the community and of groups within the community, their ability to work well
with others, their willingness to devote the time and effort necessary to carry
out the duties of a trustee, their open-mindedness and respect for the opinions
of others, and their ability to plan and establish policiés for services.

Bibliography

An Anthology of Internet Acceptable Use Policies. Compiled by Peter G. Finney. New
Oxford, Pa.: National Association of Regional Media Centers, 1995.

Automating Your Library: A Planning Book. Prepared by Kathleen Colson Mulroy and
Elizabeth Steckman. Chicago: ALA, American Library Trustee Association, 1994.

Baker, Sharon L. The Measurement of Library Services. 2d ed. Arlington, Va.: Information
Resources, 1991.

Baughman, James C. Policy Making for Public Library Trustees. Littleton, Colo.: Libraries
Unlimited, 1993.

Cann, Marjorie Mitchell. Robert’s Rules of Order: Simplified. New York: Perigree, 1991.
Carver, John. Boards That Make a Difference. San Francisco: Jossey-Bass, 1990.
Doyle, Robert P. Banned Books. Chicago: ALA, 1997.

Illinois Library Laws in Effect January 1, 1997. St. Paul, Minn.: West, 1997. (Usually
published biennially and available from the ILA.)

Intellectual Freedom Manual: Compiled by American Library Association Office for
Intellectual Freedom. 5th ed. Chicago: ALA, 1996.

Lancaster, . W. If You Want to Evaluate Your Library. 2d ed. Urbana, 1ll.: University of
Ilinois Graduate School of Library and Information Science, 1993.

Library Trustees: Meeting the Challenge. Chicago: ALA Video/Library Network, 1988.
VHS videotape.

anaging Change: Directions for Youth Services in Illinois Public Libraries.

M
hicago: ILA, 1993.

C

1 f McClure, Charles R., et al. Planning and Role Setting for Public Libraries.
Chicago: ALA, 1987.




- % S . S % ’

Robbins, Jane B., and Douglas L. Zweizig. Keeping the Books: Public Library Financial
Practices. Fort Atkinson, Wis.: Highsmith, 1992.

Rubin, Renee. Avoiding Liability Risk: An Attorney’s Advice to Library Trustees and
Others. Chicago: ALA, American Library Trustee Association, 1994.

Shaw, Jane Belon, et al. Trustee Facts File. 2d ed. Chicago: lllinois State Library, ILA, 1997.
Short, Jack. Library Trustee Guidelines. Avon, Conn.: Consultant Publications, 1994.

Standards for the Services of lllinois Multitype Library Systems. Springfield, lll.: Secretary
of State of lllinois, 1993.

Steele, Victoria, and Stephen D. Eider. Becoming a Fund Raiser: The Principles and
Practice of Library Development. Chicago: ALA, 1992.

Sutton, Brett. Public Library Planning: Case Studies for Management. Westport, Conn.:
Greenwood, 1995.

Swan, James. Working Together: A How-to-Do-It Manual for Trustees and Librarians. New
York: Neal-Schuman, 1992.

Van House, Nancy A., et al. Output Measures for Public Libraries. 2nd ed. Chicago:
ALA, 1987.

Weingand, Darlene E. Administration of the Small Public Library. 3rd ed. Chicago:
ALA, 1992.

Williams, Lorraine M. The Library Trustee and the Public Librarian: Partners in Service.
Metuchen, N.J.: Scarecrow, 1993.

Williams, Patrick. The Public Library: A Problem of Purpose. Westport, Conn.:
Greenwood, 1988.

Young, Virginia. The Library Trustee: A Practical Guide Book. 5th ed. Chicago: ALA, 1995.







’m RS

VT W’% Trhagdhug
- RS TI> 2WO S H
Losul) o VWA UL
Aoy A
O
WU YD1 N))pad MO%

P=g g Sryend e
TH crmwaul TEN O




