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First Quarter Report: The Business Information Center Network
Project #: I-91-0290-135; Contract #10-1202-271

The first quarter of The Business Information Center Network
project got off to a vigorous start with the addition of a fifth
"mini center" at Mt. Zion District Library. Mt. Zion chose to
focus on: serving those patrons who need help in finding a job,
providing information as a career center, and serving the existing
small businesses. To announce the addition of Mt. Zion District
Library, the Project Coordinator gave a speech at the monthly
meeting of the Mt. Zion Chamber of Commerce on this new 1link
between library resources in Mt. Zion and Decatur. ‘

To inaugurate the second year of the mini-business center at
Forsyth Public Library, a series of workshops has been scheduled
for October at the regional mall located in Forsyth. The workshops
are primarily for mall businesses but are open to the public. They
will be held in the mall rent-free, due to the efforts of the
Forsyth mini business center and Richland Community College in
cooperation with the Mall management.

A "Future Funding Committee" was organized, which includes as
members a retired businessman, a city economic development
official, a chamber of commerce executive and library personnel.
Two meetings were held during the first quarter; one brainstorming
session and a follow-up meeting. Efforts of this group are
coordinated with the Decatur Public Library's Foundation. Funding
will be sought from corporate users of the BIC, through fee based
services, and in cooperation with DCCA.

During the first quarter, 3 CD-ROM services were tested in the
BIC. A subscription to The Million Dollar Disc, marketed by Dun
& Bradstreet, has been purchased--which has the capability to
search public and private companies. The addition of this service
has resulted in very positive reactions from community economic
development professionals. Also, all libraries have begun ordering
print and audio-visual materials for circulation and reference use.

The Project Director is negotiating with suppliers of hardware
and software for a Local Area Network using CD-ROM, with
installation anticipated by January of 1991.

The two IBM-compatible public access computers available in
the BIC are currently used 6-10 hours per day. During the first
quarter, with very little promotion, approximately 250 persons
discovered the computers. Usage during July, August and September
included persons composing resumes and letters of interest (one
patron sent out over 400 letters using our equipment), a limited
partnership agreement, a formal business presentation including
financial tables, and training in data processing skills. Desktop
publishing was added to the public access computers during
September, and several advertising flyers have already been
created.

At the suggestion of the BIC Advisory Committee, the on-line
searching of databases was put on hold for evaluation during the




second quarter. Satisfaction with direct user searching of CD-ROM
services suggests that having additional CD-ROM services may be
preferable to on-line services.

The Business Information Center once again cooperated with
Richland Community College and the Decatur Industry and Technology
Center in its Self Employment Training (S.E.T.) program for small
business. 30 persons spent 2 hours in the BIC gaining a brief
exposure to 12 different types of resources available in the
Center. Subsequently, many of the business persons who are a part
of the S.E.T. program returned to use the resources in more depth.
Another visit to the BIC is planned for an October S.E.T. class
session.

Also on the subject of training, the Project Director
continues to serve as a member of the Seminar Committee of the
Small Business Council (Metro. Decatur Chamber of Commerce), which
fosters continued cooperation between the BIC and the Chamber--and
keeps BIC staff abreast of the training and development needs of
Decatur area businesses.

Promotion of the resources of the Business Information Center
to area business groups has continued this grant vyear.
Approximately 50 persons attended two speeches given by the Project
Coordinator during the first quarter, and informational packets
were distributed to 75 participants of the Downstate Industry
Minority Expo held at the Decatur Holiday Inn. Eight persons have
sought in-depth help from the BIC staff, and close to 1,000
reference questions were answered using BIC resources during the
quarter. Because of the growing usage of the BIC, staffing was
increased by a part-time librarian who works 12 hours per week on-
site.

The promotional brochure was redesigned to include the new
mini-business center and new services available. FAX cover sheets
and postcards were also designed.

A Job Pathfinder using resources available at the Decatur
Public Library, both in the Business Information Center and other
collections, was prepared. A dlsplay table within the library
featuring aids for job seekers is planned for the second quarter.

No advertising of BIC services was attempted during the first
quarter because we had ads on the radio in July funded by the
previous grant year. Also, we had not received official
notification from the Secretary of State's office that the grant
project could be publicized, so additional advertising is planned
for the rest of the year.

The tour of DCCA offices will also be delayed until the second
quarter to accommodate the schedules of DCCA personnel.

Finally, a project to develop a series of videos for persons
wanting to start a business has been delayed until the second
quarter. The Project Coordinator plans to put this information on
audiocassette rather than videocassette, and will be able to devote
more time to this now that the new project year has actually begun.
Her contract for the 1990-91 project year did not officially begin
until September 4, 1990, because we did not receive our contracts
from the Illinois State Library until the end of August.

We are looking forward to a productive and eventful project
year, with many activities still to come.
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