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DECATUR PUBLIC LIBRARY BOARD OF TRUSTEES
November 2l,20Az

I. CALL TO ORDER

Sherri Arnold. President. called the meeting to order at 4:30 p.m. Members present: Mrs.
Arnold, Ty Cocagne. Carol Craig, Garry Davis, Sally Ifuigbaum, and Linda Rowden. Absent:
Patricia Greanias. Eugene King, and Phil Wise. Staff present: Lee Ann Fisher and Linda
Humphreys. Others present: Pat McDaniel.

U. APPRO\-AL OF }IINUTES

Ms. Craig made a motion to approve the minutes of October 17 , 2002, as mailed. The motion
was seconded b1 \lrs. Krigbaum and unanimously approved.

III. COilDTT}]C.{TION FROM THE PUBLIC

No one from the public aJdressed the Board.

W. CIT}- LTBR{RL{]'i'S REPORT

The City Librarian's uritten report s-as previously mailed.

The inspector tor Trar eler's Insurance 
"vho 

rvrites city property insurance inspected the building
today. The t't,il*r inspector s ill inspect the neu' boilers next rveek.

There has been flr-'r ,:tltr for the librar_r"s pick-up truck because of its color. The consensus rvas to
re-adverlise an,J a;;ept the best ollbr receir ed.

The new bookm,-.blle "rrll L'e in the Christma-s Frarade on Saturdar'. A ribbon cutting u'ith
Representatire Cur-- is >.-h*duieJ 1or DecernL'er 11.

Ms. Fisherreportii or, the i-r5i rrl -{L-{ and iL-{ memberships a-s rvell as directories for all
trustees. The ctlnsem*-ls ',*:*. ''h;: 'te -ihr=-" 'njjl F,r,:-.:J.e a rnenrt'ership to each organization for
the president on11.

The library-ha-. applled l,:r a g::ni tr :rr:: .l:::-,eli::l I ir;,-.X:r Jisplal. Onli -t0 applications uill
be approved lbr the L-m;*i S'p:es. 1.{s. Fls:er clr:i:-,:nje; San,Ji rnd her statTfr-rr an outstarlding
job on the applicatir-,n"

The concrete pad tor the ps"o; !u*.l|u ;[lqrp ,,r,35: F-aurej.



V. REPORTS OF CO}DIITTEES

Personnel, Policl-, and Public Relations Committee: The committee met November 7,2002.
The comrnittee reriesed updated job descriptions for Head of Technical Division, Acquisitions
Supervisor. and Processing Supervisor. Ms. Craig made a motion to approve the descriptions as

submitted. The mt''tion u.as seconded by Mr. Cocagne and unanimously approved. The
committee also rer-iened a revised Software Use Policy and a new Computer Use Policy. Ms.
Craig stated that it uill be a condition of employment for staff to review and sign-off on both
policies. She made a motion to approve the policies as presented. The motion was seconded by
Mrs. Rou-den and unanirnously approved. The committee reviewed the meeting roorn policy
regarding Sundar hours. This was tabled pending further information frorn the building division.
Holiday hours tbr Cluistmas Eve were discussed. Ms. Craig made a motion to close the library
at 4 p.m. on Cluistua,s Eve. The motion was seconded by Mrs. Krigbaum and unanimously
approved. This item nill be reviewed each year. The library will also close at 4 p.rn. on New
Year's Eve.

Finance and Properties Committee: Mr. Cocagne made a motion to approve the October bills.
The motion x'as seconded b-v Ms. Craig and unanimously carried on roll call vote. The
committee met \or-ernber 5. 2002. Mr. Cocagne made a motion to approve a loan payment of
$29,531 .25 to the Citl of Decatur on Decemb er 1,2002. The motion was seconded by Ms. Craig
and unanimousll appro,,'ed on roll call vote.

Rolling Prairie Library System: Mrs. Greanias was not present to report. Ms. Fisher reported
that she was lookins at \\ a\ s to reduce the annual charge for the consortium.

Friends of the Librar,r': NIr. Cocagne made a motion to appoint Linda Rorvden to represent the
Library Board on the Friends Board. The motion was seconded by Mr. Davis and unanimousll,
approved.

Foundation: The Foundation Board of Directors did not meet. Mrs. Krigbaum made a motion to
appoint David \\'eber io the Foundation Board of Directors. The motion was seconded by Mr.
Cocagne and unanimouslv appror ed.

VI. SERVING OUR PUBLIC: STANDARDS FOR ILLINOIS PUBLIC LIBRARIES

Chapter IV, Collection Managernent. rvas reviewed.

\TI. OLD BUSINESS

There \\'as no old business.

\.ru. \E1\ BLSL\ESS

l'It. C,,;e:::: ::::i; . :l,ttlon to adjourn to closed erecutir e session to discuss a legal asreen.lent
-,".-i:. Cai:-.,";-- ,] .::::.::::=. Tie motitrn u'as seconded l.r \1s. Crais and unardrn..usl. approred



on roll call r-ote. The Board went into executive session at 5:25 p.rn. The meeting was
reconvened at 5:l-i p.rn. Ms. Craig made a motion to give notice to Cardwell Companies of the
Board's intention ts terminate the agreement dated February 1998 between Cardwell Companies
and the Libraq Board trf Trustees for the lease and management of property at 130 N. Franklin
Street effectir e December 2.2002. The rnotion was seconded by Mr. Cocagne and unanimously
approved on roll cani r ote. Ms. Fisher will contact Mr. Cardwell regarding this situation, which
will be conl_rrnted L,;. lener.

Ms. Fisher presente,J statisiics on reciprocal borrowing. She provided documentation that
Lincoln Libran in Springfield is reserving new books for their patrons tluough some type of
batch process. trn sei'eral instances, this is sending Decatur's new books to Springfield for 100 -
150 of their libr:r;'.i-.:rs before they are available to Decatur library users. Mrs. Rowden made a

motion to stop ne-*; materials from going to Springfield until the situation is resolved. The
motion s'as secc,:liie,i L'r \Is. Craig and unanimously approved. Ms. Fisher will contact Mr.
Plotzke anci t:le ,iireci,rr t.rf Lincoln Library regarding this situation.

The library ui-l n,:,s: :n fP3ll house on December 10.

Ix. AI}JOT R.I}TE\-T

Mrs. Arrrold ai'--'-:--r-r --:. illeeting at 6:10 p.m.

I{esper:t {ir I I -y sLrLrnrittecl.

.Cfuulav $kur4tftaeg,s
i-inda I lurnplrrel,s. ( )ffjce I\'Iana-uel



C ITY LIBRARIAI{'S REPORT
December 13, 2002

DEC \TL R PT BLIC LIBRARY BOARD OF TRUSTEES

ADMNISI:--- - - - ' -:: librarl'participated in the Christmas parade on November 23'd We
decoratedthenei'. r_-:-r _:--==:isevenofuswalkedandthrewcandy. Thereferencedeskshavebeen
moved to face th; -: - :.. -.-.::t-: - 

"\-e 
have received many positive comments from the patrons and staff.

Theopenhouse'.'.:-i -.-.--.,-:,:-i-itrnDecemberlOtlt. Ihavealreadyreservedaspotonthecalendarfor
next year. \\-e a-. - ..:* : ...-: t..r,.ie in the paper the next day. The dedication of the bookmobiles was
on December l l' . . = - .-:.'. nraking iemarks. Matt has made my office w,ireless. I graduated from
the Decatur Lear-:',- : , .-.: :- \rrr-ember l4th, no more early morning classes! Also joined and
attended the DL- -- - . -:' ,.:.-.rn and annual Board Meeting. In addition to m)'regular meetings, I

SystemsandLi::..".. - :*:-> -'.',il1 beonvacationfromDecember2l-January6.

GATE,S CO\II : - - --3 The new computer classes are full and getting rave reviews. we are
doing an exit sr-r:.. : : - .-. - .. s and u'ill be using the information to improve and plan new classes.

- -- ' =::lrns Board meeting on the 5th and called a Policy committee meeting.
At the Polict nl j;. - -

SIRSI: -{:.:, :;*

heated meeting. the rme-, lL

resolved. There rrill he a
can work with thena ani s

Board Meeting.

FRIE\D:.
have not had tit:.,
at the Prairie St:.-
refreshments. T:--; :
decorations. Th,. - ..-
equipment.

FOLINDATI(
have received about
the Foundation u-her

STAFF: ?, :-.
vacancies har-e b:.,'-. :

ADULT D.
visiblepresencu.. :

issues of periodic.-.
collection to see .. ..

the "Forever Free _--

on a special proje;. .

:rea. Several sta:- -, *
?revention trainrn=
-: next year.

, , -; i - -:l Springfield were discussed during the lengthy and sometimes
- - . .:. 

- .::L:\ representatives left the meeting before an)thing could be' ,: .-: -:: lhe 1Sth rvhen hopefully feelings won't be running so high, that w.e
- -: - .r-:r -ibraries to work out our differences. I w'ill have a reporl at the

-:. -.,.: ::1\ e-up book drop the Friends purchased has been installed. We
- --. .; -. \ er. but plan to do so in the near future. It is located in the medium- - . .. -. :e.ned u'ith the Open House and Bookmobile Dedication

-: : -. - , -: s::r:11 6-toot skinny tree with a 9-foot fuller tree with lights and
- --; :- -i-1. s1.19 in assistance fromthe Friends forspecialprojects and

; : ::-i .. - ::-::ing in donations every day from $15 to $500. Currently we
- ; ::-'. :: ::e bOfiler biill and that $89,600 will need to be paid out of

mpletion of the project.

raent of the Reference and Main Desk created a much more
\ssistance Desk rvas also relocated. A11 of the older bound
sioraEe area" \orv \ye are looking at the Reference

:,:**1io tree uF more room. We will not know the status of
-:;neetms. u:uril sometime in March 2003. Dayle worked

Had a nice article in the H & R about "Teen
\eu'shelr-ing has been added to the AV area
before rve make any more changes to this
ibrarians received Workplace Violence
House and we are looking at ways to enhance



CITY LIBRARI.\-\, S R-?I]RT
December 13. lLti,-
Page 2

BUILDNC I -- -: - , :a The neu' boilers went into service November 1't. We are still fine tuning
them. New heat 3\.-:.::,.:, -: - : ::e humidifiers have been installed and are working fine. We have
rvinterized e\-er\1:-: : r. - :--: -:.:.. tbr bad weather. The new 4x4 is in service and the old one has been
sold. Lots of nlc'. r- : - . * * . ;::tanuing and assisting with sitting up for library events have kept this
department busr

CHILDR-I'" : l a: --r., \IE\T: This department is working one position short. Circulation and
referencestatisticS:--; -t -- . -.-r-r: n'edon'thaveanyfor2001 duetotheconversion. Twelvegroups
visited the libra:r ---:: -: .. -, -. itere rvere 16 programs with270 people attending and Katie spoke to
several groups t -.! -, . - - - - :_:

CIRCI.Lr-,- L.--S-,\: Thesystemisonceagainstablewithnorecentdowntimes. The
group e-mail tes: -: :.:.. -...: 'i'.: 

are still collecting statistic on the send-list and holds and with the
restriction on Lrr.; - -, - . : ' : :.--.' list is now more manageable. The deparlment is fully staffed for the
first time in 6 nr.: ,

EXTE\S--l .-- - ::--:rlesarerunningwellandwerededicatedtoservicethisweek. Scott
isworkingonth. S.. -=..-:--.- --;:\\illmoveschoolstopstoTuesday-Thursdayastheyareusually
off on Mondal c: :, - - .- : ,.-;l'rle u'ill also include an ADM lunch stop and several new daycares
including the \- - .',= = 

: r , :-r--. - ::le u as a success in the parade and we *ill plurr to do it again next
year. Scott is tea;----: - ,-. .- :-:-:: rcr Seniors" class and planned the bookmobil. d.di.ation. Lee
received her Lei e , -- -: : - - ._i ::rit-rcation.

SYSTE\lS -- . ,: - a-r^llo\: \latt is working on getting my wireless office compatible with
allthedifferent:::-- -.::. *-': ),lr oldcomputerhasbeenplacedatthelnternsdeskinreferenceto
help solve some ,-- - - '- I - . r.: .-,:-rrng the VAN. The new web page is ready to launch. The
department has 

-:;-:- 
I - : - :t -r-- :.-: equipment up and running. The Computer Use Policy and

Software Use Po--." '- . , ::,. *, j.r-ruted to staff and need to be signed and returned by December 23'd.

TECH\IC--,. >- l, -1sJepartmentisrunningonepositionshort. MonicaandSusan
havebothreceir::..-.:. : -.-,.:-:-ilnscertification, Wehaveaboutatwo-monthbacklogof
materials. Those ,i;--: -: . - - ::, :.-ns rush through. Withdrawing materials has picked up as the
ADreadiesthec: ;- . - :.----3 Sereralstalf attendedmeetingsandworkshopsduringihemonth.
Steve has been a:: -, :- - .--- - - ::- -rcqutsitrons Task Force for the new system and assisted in q,riting
the RFP.

Respectfulll sLrt':--. - -

Le,et Aww f L5i^";*,-
Lee Ann Fisher
City Librarian
December 13. lt-t l



Personnel, Policy and Public Relations Committee
December 5r2002

Carol Crai-e calle,i the meeting to order at 4:45 p.m. Members present: Ms. Craig, Garry Davis,
Sally lfuigbaurn. an-i Sherri Amold. Absent: Linda Rowden. Staff present: Lee Ann Fisher and
Linda Humphrel s.

Discussion at'oLlt g:rier ances: Ms. Fisher reported on the status of two grievances filed by the
union.

Meeting roorn r',rlict: }[s. Fisher said that she discussed with Mr. Harris the possibility of
renting the meeting rmms on Sundays when the library is open. He said that he had two people
working on Sattrdal. s thLat could set up as needed, but asked for a minimum two week notice,
and a72-hol.r n,--',tice on chanses. Mrs. Arnold made a motion to recommend approval of
revising the maetirq ra,..m policv to reflect these changes. The motion was seconded by Mrs.
Krigbaum an,i unaru.rm.rusl] approt ed.

Fees for resen'es. \[s. Flsher said that library users who reserve materials are currently charged
a25-cent fee nhen r:e;- check out their reserved item. This was instituted back when staff
placed the re-renn'es i,"'r Ihe u-rers and the fee initially covered the cost of mailing the post card for
notification. \u,n ':bre-rr 

,u-.ers place most of their own holds, and notifications will soon be
made by e-rn21" \{-." F{urnphrer s estimated that the fee brings in a maximum of $ 1,500 per year.
Mr. Davis ma.le a r,".r,.li,r:r trL-i reconmend that the fee be dropped. The motion was seconded by
Mrs. Amold an,j "-rr;:riitrrl-<h approved.

Consortium c,rncems: \fs" Fisher reported that she attended a governing board meeting and a
policy meeting oi.he ::ser grLrup. n'hich hadn't met since June. The meeting did not go well,
and a mediation ta:r*. ".1a-i aFF\ointed to resolve the issues between DPL and Lincoln Library.
Ms. Fisher u as assei :--, lln the ban on sending items to Springfield. The request was denied.
Ms. Fisher a.ked L:r:':-n [-ibra4 uhv thel.u'ere not paying bills owed to DPL for items their
patrons did not ir:::= Tte director of Lincoln Library said that she would look into it. A
shortcut rvas dlsc,:i::*j:,: h,rpass long lists of reserves. Consortium concefirs will be addressed
at the next boa:: ---':-.:

There was no a'-:r: : .tr-!,

The meeting \r.'li ::- : ----: =: j:- .' r.:0.



1.

2.

rT +TE\IE\T OF POLICY FOR USE OF NIEETING ROON,IS

l i.. - - - - r:: ar v u'elcomes lhe use of its meeting roolns bl, organizations
e lt_-,,--,. - . :. -::rLitable. scientific, literary, or educational activities.

\i:- '-, ' - ::' -1;,.i lrpell to the public. N4eeting rooms are not available for pril'ate
pr:1..,: -:, ::rrstlicitationfbrdonationsorsellingofproductsorservicesat
tl.L;.:.. .'

Ra:..,, ' i .. .nS t(ronr lrllst be made at least one week but not ntore than
ot'.; . : - -:..1g diite. Requests for use of the meeting rooms on Sundays
muit l-'c n: if, :,1 \\ rrks prior to the meeting date and aT2haur notice is required
forsrr-uF.::tl;r -::.luestshouldbesubrnitteclouthefbrniprovidedbl,lhs
Ll::, :: : ,i ---.:'. l.e bookerl tentativell, bl'pltoue. but the completed
ait:t , - - -: . i-i '', ltltil three (3) uorking cla_vs. Pa_vment u"u-rst be rnade
three -: 11 :-;rr':,i:rs.'',..-,r:thcrueetingorlrl'pLrrchaseorderu'ithpriorappror.al.or'
the h r. :1 I,l Lt cancelled.

)1;. _- ,'.:..:bie llotl \lonLlar tlloueh Frirlar {lp11r g a nt, until q

p n: --- ., : .:t .l -< -lrt i. nt and Sundal- from l until 5 p.nr, Sl.ecial
allr.: -, 

- 
IL.l\ : . .:" j ,11,- l'L-rLliliS e:tit,': 'l:. 1--.,a1-:h,t:t::l::i:tcs 1iSteC1.

.l h;, : -, :';,.'. l,l:,t.l::: r..ri:-t,'-.t:, s;.,.. .-t .s !i l : L:it t,-r

ll':. r. .: '',. -. .t.':''.
Cti--,. ,. -t : ... - ...: ,, ,. 1. r:r .:-,:. l-i,i.
a\.r. -..--

(j,= : . - - .. '.:t'

Ir-il _. '_ _..1

LrJ' -: '- _ __.i

lrt,. . : .

Tl . --'- :i

Fi -, :

,'\tl .- : - .-.:. :,: -.'.--::i .::'l:.1,:iil:itSe L.l'the
lllc,.. r -:- ' - -.11.:i.

--apprt'r.ed Lrr the Lil',rarr Board of fmstee s

Ap+i1-1€=4o€3 I)ecember 19,2002

J.

4.

5.

6.

l.

8.

9.



Finance and Properties Committee
December 3r2002

Mr. Cocagne calle'l the meeting to order at 4:30 p.m. Members present: Mr. Cocagne, Pat
Greanias, Phil \\ ise and Sherri Arnold. Absent: Eugene King. Staff present: Linda Humphreys
and Lee Ann Fisher.

Bills and par roll: llte hills for November 2002 were presented and reviewed. Ms. Fisher
reported that the librar-r's pick-up truck sold for $3,250. She also said that the library had
already receir ed 5 X .54{-l in donations from the letters that the Foundation sent out last week.

Manaeement benell-rr*r t-L''r 1003r04: The plan presented was year two of a three-year plan to bring
library managexneni bemefits in line with city management benefits. Ms. Fisher recommended
that the life iru.r.lrar,ce. sen-ice recognition, and tuition reimbursement all be increased to match
the city benetlx beg:-l-rung in \Iar, 2003. She also presented apay planthat would match all
levels except le.. el 5 ll the cin pa1, plan. The consensus was to recommend the plan for
approval as pre=*-nteC.

There was no ot"her h:-.:n:ss.

The meeting u,:s 3:',':::e,l at -i:15 p.m.

I{especl full1' submitted.

Ihde 8{muphzery,t
Linila IILuuphlevs. Office Manager



Decatur Public Library
Proposed Management Pay Plan

2003t04

3oZ Increase

Level 1

Level 2
Levei 3

Level -i
Level 5

Level 6

Level T

Max
I1 

'7s
3 8,853
45,607
51,519
60,452
72,905
87,550

\lax
33.372

-18.966
+5^740

51.669
60.628
-3.iig
s 7.805

$1,118

s3,5{0

$ 1,298

s3,894

$ 84e
I ,033
3,050

10,324

$15,256

3.302 Increas;

Level 1

Level 2

Level 3

Level -i
Level 5

Level 6

Level 7

City Libraria::

Level i
Level2
Level 3

Levei 4
Level 5

Level 6

Level 7

aft-ects 3 people

Real []ost

a{'[tcts 3 people

Real Cost

affects 1 person
affects I % person
affects 1 person

affects 4 people

Real Cost
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{^l -- -!t!-

t::

Iiili & i*p,r";epl aie flr r s{ r.*q:{ i*rr
-:-=.=-.i sen'ice is the provision of information or material within a tin-re frame, at
:- : - z -,U;-nrat that is satisfactory for the patron.

*,eserwce serr.'ice is the provision of information in response to a patron,s question.

Reader's advisory service is guidance in selecting material appropriate to a specific
:: '- - : :=sires and needs.

Bfuldwraphic instruction is service provided in response to a request by a patron
: --*'--' --e inclividual or for a group to learn how to use one or more of the
: -:-, : -.ia:JfCeS.

a. -, -: :L:: : :::ries should provide or contract to provide professional reference
!:-. :: :, - .-a - ::.-;fis. For purposes of this document pro{essional reference service
i'.'=-" .- -:i:-i--..=r-tice provided by a person holcling an MLS degree fronr an ALA-

E=-:-r; :- -:-, -:,:s pLrblic libraries serve sparsely populated communities ancl as a
i=:- - *:- ::* :-= -:-.,iing to hire a full-time qualified librarian, other approaches, such
ai --: -_ ,,, -: _-:, :e recluired.

- t-r:-i _ 
- 

=i.=:-al small libraries or library services

- - -:- 1--. -; =eieral sntall libraries witlr one central reference library

:-,rr.:- ':-:-:^-i senice rvith an 800 number

,r::i, r.e sei.r.ice rvillt an 800 nrrrtrlter

: , r.:r. es .rlri larger Iibrar ies for referer-rce serv icc

-: ,rr :.', eral snrall liltraries lrooling iurrcls to ent1tl91, 31161

.. r-rrrirl harr,lle colleclion managenrent, tr.ain staii,
: .: :: , L r.,,1n(1 lterltaps fr-rnctiiln as a circuit librarian

- - I rch thc lrurchase of sltecific refr:r-enr,e
: : . 'llll

: . ' . ---- r*- culrcl inating their ltor-rr.s ctf

.. ,. -. ,,., rth a(,cess [o l-cle ten(.e
: -';,i rLrrs;rrrltliclilrraries;,rlre;rt11,

l+

{ppli'ab[c Cone ftem*Cc,rdi

Coro f.

Cort IZ
I .l:r_-i.S.



:" - : .-i :..1 meetings; ancl collection management. Illinois statutory law
i;t- -:: '. i-equires the board to establish and review at least biennially a

- .:- :--:,i:.\ for the selection of library materials (as part of the library's

- - :-r -,: ilanagement policy) and the use of library materials and
-:- - 5 --5 lrr. Corlp. Sr,tr. ANN. 514-7.2 or 75 ll. Corvp. Srar. ANN.

:, -'-'- -- a,ll library policies are in compliance with state and federal

: : :- appendix 2.2)

C.,r. f 6, -* : -,-, adopts and adlreres to the principles set fortlr in the American

- --i-, --.;ociation's Library Bill of Rights and other ALA intellectual
- *-'-- -- liatements and interpretations. (See appendices 2.4-2.6 for ALA

- r-,'j -. :l ,,' oi Righrs and other ALA intellectual freedom statements,)

C.,i. f ** -h: - -.:. aclopts and adheres to tlre ALA Code of Ethics. (See appendix
_ - -_ - .'---;e ot Ethics.)

C.)ie 19" -E :',-. ;s a member of an lllinois nrultitype library system and

-,:- - :ii.. rn resource sharing through interlibrary loan and reciprocal
Ir-""- \ ^:"

Cor. 10" -+: : -=-. has a telephone, telefacsimile machine, photocopier, and

-.r-,- --=: ^".:rh nrodem. The library provides telephone service to its
:,i:-- -i ",, :r hearing disabilities through a TTY (teletypewriter), TDD
-::----::..nications Devices for the Deafl or a voice relay provided by
l-: -: :l ^Jle Conlpany.

C.ri. 1y'" -n :-=-, :ro,, icles access to ILLINET Online.

Ct,r. 16, -,E :':-. iri'o\ ides or develops a formal agreenrent with another agency
-: -,I- := -=lerence service to the community.

S up itlecm.:,m'r.i.il S andards

1. 1 t,.:-,: ,:- ,- :': =.',iaDle n'hen the library is open. Forthe purpose of this

-, - - 
*r: . :,:r- - :=-, --:! are circulation and reference and reader's advisory. If

-:-:":".: i-,- ':r_='_- rj.:cr-\ are provided tochildren and adultsfromtwo
i:-,.1 ':.i: -*. - -: --=- t-= J,r:ft provides adequate staffing at both locations at all

2. --. :)-ir- -,!! i :,.:-:-::--r\ed reference service policy developed by reference

:::': :- i-rr i:- - :i-!- - - !- appendix 5.1 for a model reference service policy.)

3 = ==:-.=-:- -:_.- .- ire\ieivedeverythreeyears.

-1. -: .':- -:- - -: :: - :...=:l-provicled backup reference, interlibrary loan, and
-5- ---: :,",:- -1-- -: : :"-. j; accurate and timely reference service.

5. -: :'r-, : i i': .i--a ^-:":13nce of accuracy in reference service and relies on
--- *--,:i - - :: ---= -. --=- - -:'-:.iaai currency and authority.

6. --= --:-, :r':, tr:-* ::-:, :::=!::t an accurate and upto-date community

- i :>- - -: =



aI

: . rri.r.cnI issLres oi at le.isi aJne collllllLlnily or Ioc;rl ner,r,s1ta1-.rc,r

:: i..r rr ntinlntunt of sir ntontlts.

:: :r, ces: to loi.;rl orclinances or corles oi all nrL.rrricipaiilir,rs \\,i1hin
i

:: ,,iL-rc-\S to local anrl slale ntalts.

:: :i, f csS trt tlte r-i.tinLrtt:s rli lc_rr:al go\/eilltrerrt ntcotings.-fitese:
.;'iite cl to nrLrlricipral (r,illage. trli,vnsltilt. or city) ilnrl s( lrool

- 
-: .rila+ inior"nr.ition, inclucling precint.t boLrnilarics.rncl localion

' rriornralirtn altoLrl loc al history ancl evcnts.

,i)ne [)ool(s irrr tl'rc local <:alling area.]ncl an),otlrct.ir er lLrentlv

.,l,rrials inclLrrlecl in tlre list oI lrasic refgcrrce nti:te riels.

' , i,:icllllolle [o rec.eitrc attrJ resl.ronrl lo ru(]uris[s krr inicrrntalior-r

-r,nt.)ct r)tlter agencies lirr infrrr-nration.

'i. ;t l, r

,t ll)e lrtrr:t rltttit Ill ,r,,.r.,,1 lilrr,,rr ,r,rri, * r,, il r \rIr-
. i .,ttentljlinEl to evaluate refcrenLe srr\ i.e hei3hterns the

. . r-,nr1tIises clLr.tlity, reiLIClr( e serVir e, iiraTc.rses tlrc ljhr.ar.i.rn's

, ,-,-l jlillLilates cl[or-ls tu intlrr,)\L-. (\r,. altltentlir i.3 rrtr

:-i-i.' -\ Lt)nplcte Rcse,trch llantlltook ancl Director.lr. \g1y
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