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DECATUR PUBLIC LIBRARY BOARD OF TRUSTEES
Thursday, February 21,2002 4:30 p.m.

AGENDA

I. Callto order - Mark Gibson, President

A. Oath of office for new trustee Linda Rowden

il. Approval of minutes

A. Regular meeting of January 17.2002

m. Communication from the public

A. Mr. Phillip R. Amello. Coordinator of Macon County Emergency Services &
Disaster Agency

IV. City Librarian's report

V. Reports of committees

A. Personnel, Policl'. and Public Relations Committee

1. Meeting of Februaq'7.20A2

B. Finance and Properties Committee

1. Appror al of bills for January 2002
2. Meeting of Februarl 5,2002

C. Rolling Prairie Libran'S1-stem

i. Report on February meeting

D. Friends of the Libra4

1. I\4eetil-e of February' 14,2AA2

E. Foundation

1. No rneeting

VI. Serving Our Public: Standards for Illinois Public Libraries

A. Chapter \II[. Public Relations and Marketing

VU. Old business

A. Closed executive session--lease space

Vm. New business

A. Fine linrits
B. Appointrnent of attornel

IX. Adjournment



DECATUIT PUBLIC LIBRAITY BOAIU) OF TRUSTEES
fanuarl'17,2002

I. CALL TO ORDEI{

'Ihe meeting was called to order at.1:30 p.nr. bv lv{ark Gibson, President. Members present: It4r.

Cibson, Sherri Arnold, Ty Coctrgne. Carol Craig. Mary Gladney, Eugene King, and Phil Wise.
Absent: Patricia Greanias. Staff present: Lee r\nn Fisher and Linda Flurnphreys. Others pt'esetrt:

Linda Rou,den.

II. APIIROVAI- OF NIINUTES

T'he minutes of Dccember 20, 2001 u ert appror.ed as rnailcd.

III. CONIMUNICATIOI.{ FRO}I T}IE PUBLIC

No one h.om the public addressecl the Brrard.

IV. CITY LIBITAITLA.N'S REPOITT

"fhe City Librarian's'nvritten IepL)It r', .r s i. rt victusll' mailed.

Ms. Fisher reported that the iilrrarr ri.:s inspected by the illinois Department of [,abor. The
inspector noted that the librarl did ncrt h.:r'c a required eve wasl'r station. 'Ihis has been orclered.

V. TTEPOITI'S OF CO}I}IITTEES

Personnel, Policy', ancl I'ublic Relations Cornnrittee: f'he c:oinrnittee met Jauuarr, 10, 2(102. No
items requircd board action.

liinance and Properties Cornrnittee: \1r'. Cocagne nrade a urotion to appro\e the Decernber
bills. The motiou r,vas seconde cl l r \1i \\-ise and unanimouslr,carried on ro11 call rote.

The comnrittee met Januarv S. lttlrl Tiie prroposcd budget n,as revieu'ed. NIr. Cocagne nrade a

motiorr to approve the docunrcni 3s pr.srl-lted. The motion u.as seconded bv ltls. Craig and

unanimously approved on rr'11 c.rl1 r ote .

Rolling Prairie Librar'1.51stern; \h.s. Grcanias attended the rneetirrg but there u,as nothing to
report.

lrriends of the Lillrarr: Th: Fii:ncs nre t Januan 10. 2(l0l but there u'as nothing to report.

Foundation: The Foundlrtirrri Brrrird tri Diie ctors .ii11 not 1ne et.



\rl. SEITYING OUI{ PUBLIC: STANDARDS trOR ILLINOIS PUBLIC LIBRARIES

Chapter VII, Access, was reviewed.

VII. OLD BUSINESS

fhere was no old business.

VllI. NEW RUSINI'SS

Mr. Gibson 1L'ported that {.he City' Council is expected to approve the appointment ol Linda
Rorvden to the Librarv Board of Truste c-s on Januar\, 22,2AA2.

Mrs. Gladney r"nade a motion to acljourn irr ciosecl executive session to discuss probable pe nclinu
litigation. The motion \ /as seconde d br \lr,s. Arnold and unaninrously approved on roll call
vote. T'he Board rvent into executive se ssion at 5:02p.rr. 'fhe rneetingwas recouvened at 5:1,5

p.ln'

IX. ADJOUI{NI\,II'NT

lnlr. Gibson acl.journed the nieeting at -i:l,i f .rn.

I{e spectfull y subnritted,

Decatur Public Library Board of Trustees
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'.uu'DDrutE MctUIllllts A[ Llgrary
Visiting_ the Decatur Public Library _-.J-L- ::I!T!.1lhat, is handic3ppea accessible

has alwryr-bcen onc ni ,,ry i;;"i i;;;; il-- L being broken down..l tuok'tire ri*" ro tnoitiiiltis.cr;mnittnity.llrclibiariansarEmrIort,msu.crsh9.T.ol.ot.tIrc[ibrarystaii.i

lfi.h,ftl3y.fl,#;l..jf,lli,ffill{riIffiii,[:l,t}*^:l3'.''f'.Il.JJ$f'ilT.+i::?sialrvaysboasterlto"myfi.iencl'o,o,i,lLu.;lffiin1brrrredmethattlrere'rvasonlyoneco*-
about . our Decatui library itofi--uni 

-rr 

puter that was accessible to individuals*,"iiffii:l,H:; ;., ;. ; LETTER$ l;,'l,l*l*m;,tl*i ;ru; 
^:ld.;,tu;_ Ilou'ever, many tinres I6ave been -;_"-;'*- computerrvasriesignirterl orsetaside.

denierl ,i*"ri illii. library's comDprcr- TO Thg ' t regieitii^iiiir,t ro u,rire tiris ieuer
izcd refcrcncc systcnls rlrre io t|,.,,,i. inJ Erlil.r., ,n llre I:rlit,rr, however, ma1,bc by nraliiirg
,;,1;l;;;;;;;#;';;1.*rsitrte machine nr,r EClifOf ttris put,lic kn.wledge, sorneone rvill be
u'r)rking. I tvent in searclr ol'ar)swers t,r a.t'rlc to c(rnle llp r.litlr olher possilllc srrlir-
Irlrs. Fislrer's offlcc in an attcmn[ r,, tiorts trl tlris problcm. At rhe'present tirne,
rcsolve lhis proLlenr. ]'he resuli"iii,lr'u,r, ,,,,rrr- g.iing to tLe lilrrary as in intlividua! wirh, f,.n,ii.oli
ous excuses-as ro why I uas l,cing .j.,;i;,1 ;;;;- ts sttrssfrtl, riist:ottraging anil usually rurns our ro bL
rvhiuli irtclurlcrl, rhat rlie lilrrary v,,as"goinr ,, ;1,;;;; an ttnplcrsant experience

lg.u,n"tti systern and I was jusi going*ro ilrve ro g,iii Cary Frenc]t
till tlre ch;tnges tot,,k place, anaihatlndir i,irrals u,ith l)ecart*
lriurLltcaf,s !\,ete a urinorit;,rrl'the lihrlrr. ltlris .{ater

l:::.Y1fl yi,h Mrs. Fisrrer, r fert rhar in. ,' r, '.ry, ront Dashlg ls Morg Of A
i:ri;:'iilil:i;tl[tr;f:ffii:1]'ij;i';'i:,:,!yl: Probtem rhan A $arution'tn
ni)/ concems; my con:praini, ;y ;l:.r;:i;[:jl Dealing Wittt iWticed Workers
anrl my fiustrarion. I felirlrar Mrr. pi=r.-i ..,_..,.1 rh:
communication skills and the sensiti','irr ri, r-al u,Lih De ar Editor:

1l]. P'f11. .Aft:t lneakine u,ith NIrs i,,i"r-i ":as \\/e livc in a very clangerous rimes, since rhercttttnded of a old fanrily saying "An cI..-1.:3 is r skui attrck of 9/l I r,,,iih over li million people out o]of a reason stretcherl arbuni aii..,, *,ork, and multipie tr,n,i*rar'of <iispficei-;";;i.;;
r:, C)n January i9th, 200?, i maJ= :i.; r-.p io the rhat havc givcn rip.
lltll'aryroutilizethettewcornputenz3::;'::.. Or,c TornDaslrlchasproverrtobemoreofanroblenr.

1lt1il: I- yas disappointcd anci fr';s:ri:... f 
-"ur 

than a so-urce tor a solutior. ft.. n^.'pfl."i'i;;i;;1i
oenleo access to tlte neu/ s)/stem, dL- r. ilie oniy and his Demacratic party, aheail oi The AmericalrcflryfnFrrl-qJ. Peonle anij t6eir n"e,ir.Peonle and their nee,is.

Preiident Bush has clearll, made e,,,e4. effofi to
as)ist- thc unemployed, by a-rreeing to eircn,l the
L'e nelts tor an adJitional 13 u,eeks. morecrl,,er s[oo.l
stca.ilfast for tax relief lbr e\i eryone.'l'om Daslrle malicirrusll, pul1cd rhe ,,Ecoromic
Seclritl,' package." from furthir dlscussion, hi:rlrng
mrllions of people, jusf ro creirre pclin.-al siosani
irn,i issues lor the upcomine Noi enrber electiois, to
attempt to "tar & fearher rhe Repubircan parry of
only' caring for Lhe "rich", tlre usiral nonsense.

Tom Dashle reminds me of a recent story I read
in a local paper, of a guy who set fire to 6is own
house, and runs in, to get everyone out, then stands
around for photos.

Henry Moy
Branr, NY

eI7;Gn 7n c - 'J< r



DECATUR PUBLIC LIBRARY BOARD OF TRUSTEES
February 2002

>,rerri Arrrold 1997-2004*
\-rce President

'.larv Gladney 1995-2002*
5ecretary

lr Cocagne 2000-2003

,.-arol Craig 2001-2002'+'+

NAME,

\lark Gibson
President

i'at Greanias

, riqeue King

TERM

1996-2002*

1 9e8-2003

2001-2004

TELEPI{ONE,

422-8507 lh)
428-4689 (rv)
422-7950 (fax')

428-6063 (h)

422-38"1e (h)

423-8815 (u,)

87-5-26,i5 (ri,)

875-1660 lfax)

428--+ 166 (h)
-135-8282 (u')

125-8286 (fax)

l:8- 1 t)0+ (h)
+l+-l 1 70 (i')

+:i-t0+4 (h)

+ri-1112 (h)

11 1-8074 (rv)

-r6l-1701 (rv)
-{l-;-8366 (lax)

ADDRESS

4452 NIt. Vernou Pl. -21

101 S. Main. Suite 200 -23

ernail : MRIVIDGibson@aol. com

#1 Millikin Place -22

email : samold@ ivebtnart.net

3-+0 N. Callrourr -21

1149 E. Cantrell -21

email : kutnup4(@surlbest. net

1353 E. I\,[ound Suite 300 -26

316 S. Glencoe -22

email : tcocagrre@tnckcpa. con't

134 VictoriaCt. -22

130 N. Water -23

emai I : ccraig/@ 1 sldecatur.cotrt

31 Oakridge lfr. -21

eniai I : patt2igreanias. conr

471 S. Boyd -22

ernail: KingEugene 2 L.lirsa.conr

404 Timber Dr. -21

email: rou'd1'tnama @ aol.cr,tl

First National Bank
130 N. \\'ater -13

entail: pu-ise ? 1 stdecatur..i,lrl

.-inda Rowden 2002-20A4

Phil Wise 2000-2003

* - second term; ** - unexpired term

:IBRARY: phone 424-2900; fax 233-407 1

J-nance & Prooerties Committee

T;' Cocagne, Chair
?at Greanias
Iugene King
?hil Wise
l, Iark Gibson, ex-officio

Personnel. Policv & Public Relations Committee

Sheni Arnold, Chair
Carol Craig
Iv{ary Gladney
Linda Rowden
lvlark Gibson. ex-officio

f":presentative to the Friends of the Library,: Carol Craig
i*epresentative to the RPLS Board: Pat Greanias



CITY LTBRARIAN'S REPORT
February 18,2002

DECATUR PUBLIC LIBRARY BOARD OF TRUSTEES

ADMINISTRATION: Worked with the department heads on the long-range plan, focusing on
the reorgantzatton of the ground floor. Received circulation training on DRA at RPLS. Spoke to a
large group of Kiwaniannes. Attended the Tw'ain program put on by the Friends. Met with Jer:rod
Wainscott of Cardwell, about cutting back on the security guards. Was part of the zILLAN focus
group for Dr. Moen at RPLS for the state librarl-. Also attended the DRA flser's Group and t'nvo
governing board meetings. In addition to m1'regular meetings I spent a lot of time with lawlers this
month. Received an uncomplimentary letter to the Editor in the Decatur Tribune.

GATES GRANT: Matt. Charlotte and I attended The "Before Your Computer Arives"
rvorkshop for the Gates grant on Januarl' 28 in Normal. The Illinois rollout will start March 21 in
Chicago and continue counter-clocku,ise around the state. While we have no tentative dates. I t'eel that
rve will be toward the end as they swing back up to Chicago. Matt is already looking at the 1a1,out of
the room and consulting with Larry about electrical and other needs to convert the quite study room
tnto an operational lab. He is also looking at furniture. which will be purchased with a state grant.

DRA: We are working on "tu-eaking" the s1'stem to fit our needs. Dragon will be changed to
DOC (Decatur Online Catalog). We are modifl in-u some of the reports to meet our needs. We are
looking at how to get the e-mail notification u orking: no one else in RPLS is doing this. To assist
patrons' adult services is preparing a t1r er that u'e can give them or mail out. We are also considering
a possible power point presentation that u or.rld be available in the library for those who like to learn
things on their own. The send list is sti11 our major concern, it can be 75 or 300 and there is no way to
predict. We have gotten RPLS to add the necessan. ovemight programs that will make Notices
arailable on Saturday and days RPLS is closed This xill allorv us to get a send item list on Saturday,
Sunday and days RPLS is closed. somethins that has been a draw'back in the past. There is a good
possibility that we will migrate to somethine else in tu'o vears. as Sirsi is not going to supporl the DRA
product anymore. We will have to do u'hater.er RPLS decides to do.

FRIENDS: The Friends u-ill be picking up books on Saturdav mornings. if there is a need. A
irrst-time spring fund-raiser is in the u'orks: this riould be a book appraisal fair.

STAFF: Luray McArthur started Januarr 31 as the processine page. Ber Hacloer has
::quested to be transferred back to Adult Serr ices tiom Technical Sen ices. That vacancv has been
:tr!tsd. Sue Hemp has requested to go to pan-tinre status. The personnel committee has approved
:t-rth of these requests. Several staff member:. eslecialLr those in public service. \\.ere sent to CpR and
- rst aid training offered by the city.

ADULT DIVISION: Government Documents are being u eeded and uhat n'e are keeping we

':': adding to the catalog and filing them br SuDoc number. Prer ioush . thev u'ere uncataloged and
.,-'t kept in a manner that allow'ed the patron to finJ rhem uithour rhe assrstance of staff.
-,-rrenti\'. there are eight locations materials mar be: u'e are ri'orking on eliminating some of the less
-.:1u1 categories to simplifl'things lor the patron. Thrs also includes more detailed spine labels on
-. -'ks and placing the barcodes on the back. -{rthur has placed a D\rD order. r,vhich we should be
--:lns soon. We are looking at ordering from Baker & Tar'lor online and deleting the necessity of



CITY LIBRARIAN'S REPORT
::bruary 18,2002
Pase 2

-rlling out cards for every book ordered.

BUILDING DIVISION: The problem with the new bookmobile door has been fixed and is
:nder warranty. We have put locks on the toilet paper holders, ugly but effective, and have had no
xnher losses. We cancelled the parking lot sweeper company; they were not doing a good job. The
statT is cleaning and picking up now. Floor mats have been ordered and will be placed at the doors and
:rish traffic areas; we had none before. We had a good inspection from the Department of Labor.
There was only one finding and it was corrected immediately. We did not have an eye wash station
near our chemical station in the boiler room. It is nor.v installed and working and staff has been
notified.

CHILDREN'S DEPARTMENT: Statistics are up l4o/o;not sure if DRA is keeping them better
r-rr \ve are busier. Ordering is still behind t-or the vear. Fifteen groups visited the department, bringing
in 250 people. Baby TALK did 18 programs lor 2-18 moms and their children.

CIRCULATION DIVISION: \\-e are tine-tuning some or our procedures and discovering new
u'avs of using DRA to its maximum potential. \\-e are moving mending items to damage status, which
lets patrons know why an item is temporallr trut of place and being repaired. Before, we were
checking them out, which gave them a due date and let patrons think they were circulating. During
conversion some of ourpatrons got assiened to other libraries: this restricts some things they can do
ll'om home. The only way to fix this is one-on-one. u'hen a patron complains.

EXTENSION: Looking at the sunmrer schedule. have requests for five new stops. Still no
rrflers on the old Blue Bird. A leakine brrok drop at Brush Co11e_se is being replaced.

SYSTEMS ADMINISTRATIO\, Our r,,eb si.e ir.L no\\'on our server in the complrter room.
Every staff member has an e-mail accLrunl us:ns Out.oii or Outlook Erpress. N,latt is preparing an
outiine for training. He installed the lates:',.ersir.:r ..r tl);i;e Tracker on the server and upgraded
memory on several computers.

TECHNICAL DIVISIO\: Ster e garned Ler e- Ii ;er,.:rc:iion lbr D-\R. Ber is looking at the
.iob descriptions forJunior Cataloger and Catalogue C-::. T:: rem.-r':,,rithe "-" tiom our call
numbers, adatatransferissue. has'oeen completed lljr t.,:::ase ci:.nieS \r313 ntade this month.

Respectfully submitted.

LeezAyt wT05h,u"
Lee Ann Fisher
Citl'Librarian
February 18,2002



Page 1 of 1

Lee Ann Fisher

From: Sheila Robinson [srobinson@decaturnet.org]

Sent: Tuesday, February 05,2002 1 1:52 AM

To: lfisher@decaturnet.org

Subject: Meeting Rooms

-:: Ann.

t-

=:: the year 2001, the meeting rooms were used as follows

Conference Room - 402 ttmes
Auditorium - 230tmes
Board Room - '1 19 t mes

TOTAL 75'1 tmes

-rere are no fees charged for the use of the boarc 'oom which is generally available for in-house events only.

S r eila

- 5 2002



STATISTICAL REPORT
January 2002

TECHNICAL SERVICES

New book volumes added:
New book titles added:
AV titles added:
Volumes withdrawn:
Books mended:

PERSONNEL ACTIVITY:

U3U02

113U02

214102

Luray McArthur hired lor Librari'Page (% time)

Candranette T,vus hired fbr Librarv Page (1zl time)

Candranette T1'us resigned

899
163
90

861

412

CURRENT VACANCIES: Jurior 6u13ipger. Librarl'Page (% tirne)

LIBRARY CARDS: 370 rlain - I1 extension = -{01 total

PROFESSIONAL ASSISTS: this 12 months to date:

last 12 months to date:

this 12 months to date:

last 12 months to date:

this 12 months to date:

last 12 months to date:

PATRONS IN THE BUILDNG:

VOLUMES PURCHASED:

VOLUNTEERS 26 r,olunteers u r-rrke d Lil.,. hours

COMPUT'ER USAGE BY LIBR.\RY P.\TRO\S:
NOT AVAILABLE

Interuet usage: peoprle. tillt. slrrt-s

Word processing usage: prgtrp.le. tinre slots

71,652
75 q)7

320.460
3 14.06s

1-5.801

22.566



Personnel, I'olicy & Public Relations Committee
Februan'7,2002

Slierri Arnold called the meeting to orcler at 4:30 p.nr. l\lembers present: Mrs. Aniold, N'Iarv

Gladne,v, and Mark Gibson. Absent: Carol Craig. Staff present: Lee Am Fisher and Liucla
FlLrmphleys. Others present: Linda Rouclen.

Nlinutes/B)rlarvs: Ms. F'isher expressed concern regarding the tahing and signing of Board and
Committee minutes. This u,ill be re-elaluated at the uext meeting.

Job description--Library I'aee: After rer-ieu. the consensus was to recornrnend Board approval of
the description as revised.

Long Range Plan: A proposal to rearrange the lou'er 1evel ol the library r,vas reviewed.

Proposal fronr ESDA: Ms. Fisher repor-ted that she irad spoken r.vith Mr. Phillip R. Amello.
Coordinator of the Macon Coun11 Enrersencr Serlices & Disaster Agency, regarding the
library's storm shehcr ou the lou er 1er e1. He u i1l present his proposal at the Roard meeting.

Open lVleetinqs Act/Agenda ltenrs .\n oFriuicrn il'om attorney Phil Lenzini regarding a recent
court case about the open meetings act \.,.as rer ieu ed. '['he "old business" and "nerl- business"
agenda items must norv be specificallr lrsted. If thei' are not and a complaint is il1ec1. actir',n

taken on the itern couid be declaretl nu11 ancl r oid.

Other tlusiness: Mrs. Glaclne1'nrade a l.nrrtiolr to adiounr to closed executive sessiotr tcr discuss a

personnel issue. Themotion*'asscct-.nde.1 bi \1r.Gibsonandunanimousll-apprrsredonro11
call vote. l'he Board u'ent into executire sessicrn at 5:55 p.rn. I'he meeting \\.as recoll\'enetl at

6:10 p.ni.

There was no other business. 
-lir.' 

nreetins nas acijoumed at 6:10 p.m.

Respect{ully subrnitted.

Lee Ann lrisher, City Librarian
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Job Description

LIBRARY PAGE.

DE,CA-f UR PUBL1C LIBI{ARY

NATURE OF WORK

This is beginning level rvork of limited complexity and variety perfomred
tlrroughout the public librar1..

Work involves standardized duties performed independently follorving
established procedures after a limited period of familiarizatton with i.vork processes and

assignments.

SUPERVISION RIICEIVED

Work is performed uncler the clirect supen,ision of an assigued superr,isor and is
revier,ved lvhile in progress and upon conrpletion ancl through tlie observation of results
obtainecl.

EXAMPI,ES OF WORK* (T) pical riork exarlples. but not lirrited to the follorvins)

+Work lnay vary dependinu o11 tire departnteut designated.

Shelrres beeks;-eiear+s-an-*J+e-1+-es+eeer-ds library materials according to
appropriate organizational sclteme: places lre\\spapers ort rods; places neu,rnagazines
on racks and removes older issues: keep.,3 periodical stacks in order.

Performs getteral errancls and delir err uorki locates and delivers besks rr-raterials

tor,ariotts1ocations;delir,ersinter-1ibral.rntail:enrptiesbookdrops@
ou+g€in€-mai+.

Straightens shelr,es throughout the librarl'.
Prepares uerv tuaterials lbr circulation: prepares pockets. cover jackets. iron-on-

labels; applies secnritv tapes to boo1,s nratenals a1reacl1,'iu circr.rlation.

@-puhHe+s
ea+aloguesj-€Checks i n neu'spapers @.

Assists r.r'ith mendins *nratcrials: replaces torn aud rnissing pa-ues: brnds
paperbacks; operates nrachinen llece,isarv tor these cluties.

Assists in-erdering rnaterial-q-and proeessing-in+oiees {brrnateda}r+eeei+e*
@@ I{elps u'ith inr entorv or

related projects; sorne data entrl' requirecl.
Sorts and prepares carts for shelr.ing after nraterials are checked in.
Perfonns related u'ork ancl otirer dr-rties as a-ssisned.



LIBRARY PAGE
Job Description
Page2

REQUII{ED KNO\['LEDGE. .A.BILITIES AND SKILLS

Knorvledge of br.rsiness English. spclling and arithmetic.
Sorne knolvledge of stanclard office practices aud procedures.
Night and lveckend n orh nrav be required.
Ability to icanr assigned clerical tasks readily and to adhere to prescribed

departmental routines.
Ability 1o understand and lpllsu basic oral ancl lvritten instructions.

DESIRtrD T"Ii.AINING AND E\PE RIE\CE

Gradr"ration fi'orn high scht,t l or equir alent.

Pay Grade 3-A

Adopted CSC-

Iloltl = addition to original job description
Skike+hre++g$ : dele ti on 1l'o nr r, n :. r: -: .i,-r | .{3 5., ip t i on

393 2t02
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Finauce attd Propet'ties Coltttnittee
Fehruan 5.2002

\lr. Clocagne calledthe meetins trr rrr.iii;tt J:i{}p.nr. \letnbers present: Nlr. C'ocagne, Pat

Greanias, andlVlark Gibson. .\bsent: Li,senc King anJ Piril Wise. Stal'f preserlt: Linda

I{r-unphreys and Lee Ann Fisher.

Closqd executive session: N,lrs. Gleirni;,. nra\,le a;ntrtiotr to iicljclurtt to closed executive sessiott ttr

cliscuss probable pending liti-cation. 
'l'hc 

nrotiorl \\as seconded by IV{r. Cocagtte atrd tttrattituoLtsly

approvecl on roll call vote. f'he conlnrl,t.e .,\ elrt i1l!o executive sessiou at 4:30 p.rn. The ttteeting

\ us rcc()n\ cned at 4:55 p.rrr.

I,roposal l'q:'air filters: lvls. Fisher t.ef,.,r'.-'J tir;rt \h. Ilarris ueeds to replace tlie library's air filters

at a cost of $2.810.50. The existurg ii.t:l's ilri r'perating belorv the efficierrcy' rating. The

courmittee aulhorized ordering tlte re1'1.tcrittL'Itt 1lIters.

IJills and oavlclll lbr Januarr 2t)01: Th: ,..ii1 irst uas rer.ierred and ll'ill be recotntnerrcled fcrr

approval.

l'here was no other business. Tlte tt:ee:t;:: \'..1s a.1]ouruecl at 5:0'1 p.trl.

Rcspec ttirlly subrnitted,

L.ee Ann Fisher'" Ciity l,iblariait
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.r'3(lr'{]22}6188

'-- sox$m
-:Lrs.'il e KY 4C232{i6gO
.ffi223ffi

DRAFT

ro: DECATUR PUBLIC LIBRARY
130 NORTIJ FRANI(LIII ST

t]ECATUR

CusUAcct # P965C1CC33

DRAFT
Part lloscritrrtion

r- c

Quotation Eo: Price tist
D.tc:01l30 l2OO2
Prcp:95501

IL 62523

Bage 1of

Caso

QtY *Lead llirc Unit tSet Ent. Priac|.rrntj.t1. Ifart lf

PLEATED FILTERS

1 71-102-863 PP PREMIUM24+?4+2

LATCHES

391-OOG0o6 LATCH 8G152S262€

2 Required Per Filter

BAGS

704_119,190 Dp2000 400A24+24+15 8F _r-1

'-iad times listed are in worklng days A,R O. DRAFT
' : E, Origin:'i ght TermsADD

-.: ; lnternatio
: ; "eiJ:

:1 CARIUS
Box 3569O

12 5 days

5 days

10 days 18.46V tta

Grand Total

3.87 Y i/c :'$0.00 
f Ji)t,

1.541, ./ ; $0.00 3\-L/. ] Lt

of L:,5i:

)gt1tr " {t:

I

Louisville, KY 40232-5690
1€€r8-22+.2003
1{€18-223€sm

1

, . ',a 30 day;on
- -= :- appro',red credit 1.5% per

- '-- 'aX annual ra16) may be
' : -+i :- pad dr:e accourds

= . ::i:rttod by applicable lew.

- -: ad time l.rill gore+n ship date.

Youroff€{topurchaserrirsbe.e:er,rcr/ithiniS) ca;scfthisquotation. Youroffertopurchasecon$itulsyour
acceptance ofihis qucta: or ai: \c..i ag-eerent to pL rchase the goods and/or products described below. tJpon

accsptance at its office ir Lo,is": a h1' 5) A.AF lnternaticnal (hffananBr refened to as the "Company') this shall b€come
a \alid and binding crntrad a:i tr e I c m tany r.'ll su pp ly the goods d*cribe<l b€Jow subject only t0 the TERMS AND
CoNDlTlONSattache(lerdourL.sscher.',.seiildic€iedonthefaceofthisqut{alion. Pricesquctedares{rbje.lto
escalationsttineof s.hicnarit:ttscs€E-.€s lnef{eLattn€timeLrnlessm.din6donthefucebelow. All salesw4ll be
made un..ler Mtr ll'lTEF.i'.1- li:r- s *a'Ca'd tanns and condrtions of sala, ln no s.erit u.rill AAF

ItiTERI.IATIOIJAL b€ liab e'c s:t<r3l i-J rpi J .c^secuentlal damages

$0.00

. :lev
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A public that is aware of all the services and collections ofiered by its library and that

views its library as a positive, vital, and indispensable part of Iife - this is the ideal that

can be achieved through an effective pLrblic relatio;ls and marketing plogram.

Apptrieab{e il*re Stamdarcls

The Iibrary offers ur-riformly gracious apd friendly service to all users.

The library informs its service population about the collections and

services available in and through the librarl'.

Smpplexmentatr Sta*elards

1, The board, administration, anci staff assess the librarv's image at least once a year

with a "walk through."

The board, administration, and appropriate staff visit other Iibraries at least once a year.

The operating budget includes funds for public relations and marketing.

The library, employing a varietv of rneans, markets its services within the library and

throughout its jurisdictional area. These nrethods include but are not limited to

newspaper articles; library' nei.''sletters; TV or radio announcements; posters or

flyers; displays; and presentations to comnrunity organizations, businesses, and

institutions.

The library considers persons rvith special needs when developing and delivering

information about the libran"s collections and services.

The Iibrary develops strategies to reach those groups that do not use the library.

The board, administration, and statt are encouraged to participate in community

activities and organizations. Such participation is made possible through paid time

(for administration and stattt and funding for participation.

Public relations and marketing erorts are coordinated by one member of the staff.

When reviewing and setting library policies, the board evaluates how the policies

will affect persons rvithin the jurisdictional population. Are the policies in the best

interest of the persons the policies are intended to serve?

The library includes public relations ancl customer service as part of the orientatiorr

of all new staff and board nrembers.

The Iibrary builds on public relations and marketingefforts developed bythe library

system, state and national organizations, the state library, and the community.

Evaluation lvlethods

1 . Statistics on librar,v use (circulation, gate count, reference questions, progranl

attendance, and reciprocal borrorving patterns for the library's cardholders) and tl're

percentage of registered borrowers can be indicators of how effective the public
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relations efforts have been. These statistics are used most effectively when a Iibrary
compares its orvn numbers frotn year to year rather than conrparing itself witlr other
Iibraries. Procedures, rules, and methods of gathering statistics vary arnong libraries.

A survey can determine iithe public is aware of the services and collections that are
of{ered by the Iibrary,. oiten a small, carefully targeted survey will provide nrore
useable information than a long, general survey. (See appendix B.)

Placing a suggestion box in a convenient location may elicit helpful infornration.

Many libraries distribute brieieraluation forms inquiring as to horv the patrons
Ireard about librarl' proqranrs or serr ices.

Bibliography

Field, Selma C., and Edrvin 11. Field. Publicity, ilanual for Libraries: A Contprehensive
Professional Cuide to Communication. \lonticello, N.y.: Knoivledge Netrvork, j9g3.

Fox, Beth Wheeler. The Dy,namic Conntunitv Librar;,: Creative, practical, ancl
lnexpensive ldeas for the Director. Chicago: .lLA, l9BB.

Heller, Dawn Hansen, and Ann \lonieonren'Tuggle. crand schentes and Nitty,critty,
Details: Library PR That !'l,brk,.. Litleion. Coio.: Libraries Unlimited, 1987.

Karp, Rashelle S., ed. Part-Time Piri.:c Relaiior-s vith Full Tinte Results:,{ PR Printerfor
Libraries. Chicago; ALA, Libran 1dli,-,s.rai,cn anci \lanagement Association, 

-l995.

"Look Us Up": The Public,-ltra-:-:-.-; C:l:l;:,_q,r ior l!,'!tols L:braries-sumnlary Report on
the Campaign Launch. speciai Reru:,.: Sr::es l :o. 1., -spnrefielri, rll.: rilinois state
Library,1994.

Walters, Suzanne. lvlarketins,:,1 nclr-::-Jc-,: ""1=--; -,:,- .'b.a:tat-s. \err \brk:
Neal-Sclruman, 1992.

I

i
t
L

I

l
.){


