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Automated System

How We Counted
Market Share

In reviewing the results of the
1989 marketplace, readers

should be aware of the follow-

ing conventions used during
the analysis: :

e When'the authors deter-

mined that vendors had count-
ed libraries sharing a system

as multiple automated sys-

tems, adjustments were made
to maintain consistency.

® Although the use of micro-
computers by libraries for cir-
culation, online catalogs, and

fortechnical services activities
is important, this article focus- -
es on multiuser integrated li--
brary systems. Microcomput--
er-based systems are not -
includedintheanalysis portion -

of the article. 4

® In combining prior year to- -
tals to the annual 1989 instal- -
lations - presented for 1989,

certain vendors’ totals for

1989 may look incorrect. It is -

important to note that the au-

thore adinietad tha tntal inetai.

After showing some signs of slowing down, the library
automation marketplace posted another
record-high 395 systems installed worldwide

Marketplace
Focusing on
Jomnt Ventlglres ]9 9 0

Software Sales and

By Robert A. Walton & Frank R. Bridge

the prior three years, the 1989 library automation market-
place showed some signs of slowing down, but still posted
another record-high 395 systems installed worldwide. As in prior
years, this article reviews and concentrates on the systems that
libraries are purchasing, examines automation marketplace
themes, and looks for behavioral patterns in special market seg-
ments, e.g., software-only sales and the purchase of ‘‘joint ven-
ture’’ systems, sold by a union of software and hardware vendors.
The authors have presented (or some would say, continue to

fail to present) estimates of the

FOLLOWING A PATTERN of unprecedented growth during

financial stake of library auto-

mation vendors. As if té main-
tain a2 tradition of veare onane hu




formation on revenue sources for
publication, this marketplace analy-
sis is based upon a count of the in-
stalled systems (whether or not they
serve single or multiple libraries).
Some critics have said, ‘‘Ex-
clude those vendors who don’t re-
lease financial data from the next
analysis.”’ But then we could only re-
port on four vendors. Not much of an |
analysis there, so let’s take another ~

walk through the annual market share
patterns as defined by installations.

Flattening growth? Yes!

In the 1988 marketplace analysis
(‘““‘Automated System Marketplace
1988: Focused on Fulfilling Commit-
ments,”” LJ, April 1, 1989, p. 41-52),
the annual growth of the number of
systems slowed from a growth rate of
55 percent during 1987 to 16 percent
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during 1988. Even though 1989 set
another record for total systems in-
stalled (with 35 installations more
than the 360 systems installed during
1988), the overall annual growth was
only nine percent. As the overall
marketplace grows larger, the annua/
percentage of increased installations
continues to flatten.

The question must be asked,
‘“Are libraries losing some interest in
library automation?’’ While there is a
flattening in the percentage of annual
installations growth, there is no evi-
dence to support a slowing trend
among institutional library consum-
ers. Regardless of library interest in
investing in the use of technology,
the current vendor community can
only manage to grow and install a de-
fined number of sales each year. Sev-
eral of the more popular vendors
have now hit the practical realities of
double-digit growth and expansion:
qualified technical staff are more dif-
ficult to find, there are too many Re-
quest for Proposals to answer, and
the coordination problems of too
many simultaneous installations ex-
pose the company’s reputation to in-
creasing risk.

Under these circumstances,
most vendors focus on market seg-
ments in which they have an advan-
tage and a better track record than
their competitors. A few firms havs
continued to add large numbers |
new staff and continue to attack with
vigor every sales opportunity. But
historic positive user impressions of
some of these firms have declined as
library staff encounter new vendor
faces in every meeting with the ven-
dor staff. Many of the ‘‘tried and
true’’ quality controls that were part
of the company’s early ‘‘corporate
culture’’ are more difficult to main-
tain among newer and less-experi-
enced staff. One firm continues to
emphasize sales, but simply places
the reality of installation delays on
the consumer’s shoulders. Should a
decision be made today to purchase
this popular system, the actual instal-
lation date for the project will be set
for the second quarter of 1991, at the
earhest Compllcatlons of data con-
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ing expansion in these foreign arenas
[see ‘‘Australia: Going Online Down
Under,” p. 62]. Dynix, Inlex, CLSI,
VTLS, and others increasingly
nushed the sale of automated systems
yverseas, and foreign-based compa-
nies such as Geac and Sobeco (Multi-
LIS) continued to try to move into
the U.S. marketplace. In looking at
the marketplace patterns for 1989,
the tremendous growth of the over-
seas marketplace tends to skew the
view of what is happening here at
home.

Perhaps the time has come to ad-
just the view of vendor market shares
based upon the location of those in-
stallations. Why? Is this another ex-
ample of American xengphobia or an
attempt to perform ‘‘foreigner bash-
ing’’? No, one of the primary pur-
poses of this annual analysis is to an-
swer the question, ‘‘What are my
neighbor institutions buying?’’ For
most libraries the use of the term
‘“‘neighbor’’ is an expression of inter-
est in what other U.S. institutions are
doing, libraries that have similar fund-
ing patterns, system maintenance
problems, legal precedents, and clien-
tele. But rather than argue the point,
this year’s analysis presents both
market share findings: what hap-
pened worldwide and what happened

1 the United States.

Chart 1A presents the worldwide
market shares for total systems in-
stalled for all years. Chart 1B pre-
sents the U.S. market shares for total
installed systems for all years. Con-
sidering the large base of installations
examined, where a change of even
one percent means a difference of a
large number of installations, many
of the market shares show some shift-
ing patterns. Those vendors whose
overall installations are heavily for-
eign, such as Geac, IBM, and So-
beco, showed smaller total historical
market share when looking only at
the United States. Geac’s 14 percent
worldwide market share drops to six
percent for U.S. only and Sobeco, a
Canadian-based firm, shows a large
drop from four percent worldwide to
barely one percent in the United
States. Perhaps most surprising,

when looking at. 1989-only in-
stallations. Many impressions of the
“‘bigger’’ library automation players
must now be reexamined. Chart 2A
presents the worldwide market
shares for systems installed during
1989. Chart 2B presents the United
States market shares for systems in-
stalled during 1989 only.

In looking at worldwide 1989 in-
stallations, Dynix once again shows a

clear lead by capturing a 26 percent
market share, up over the 21 percent
record set by the company in 1988.
The world view continues to be
strongly focused on Dynix. But,
when focusing on the U.S. 1989 mar-
ketplace activity, the market share
for Dynix drops, to a still very re-
spectable 17 percent U.S.-only mar-
ket share. What makes this signifi-
cant is that another vendor, Innova-
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tive Interfaces Inc., also posts a
U.S.-only market share of 17 per-
cent. For U.S. installations during
1989, there is no longer a clear leader,
but instead a dead heat between
Dynix and Innovative for first place.

Several other surprises surfaced
in breaking out U.S. installations.
CLSI, now under new management,
stopped licking its wounds resulting
from what had been an annual tradi-
tion of losses and declining market
share and instead posted installations
of 12 percent for 1989, up significant-

ly from an all-time low of six percent
(worldwide) during 1988. Data Re-
search Associates (DRA) showed
much improvement during 1989 in the
U.S. marketplace by posting annual
installations of ten percent, slightly
higher than its worldwide share
(which is appropriate given that for-
eign sales are not really the focus of
DRA'’s marketing efforts).

In looking at the changes that
surfaced from the U.S. analysis, Sirsi
really jumps out for the first time.
Not even appearing as a separate
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market segment during prior years,
Sirsi accelerates into a very respecta-
ble market share position in both the
worldwide and U.S. market shares.
During 1989, ‘‘new kid on the block”’
Sirsi posted annual installations t!
were almost equal with ‘‘eld
CLSI, each company showing a 12
percent U.S. market share. Finally,
by analyzing worldwide and U.S.
patterns separately, it is clear that
Inlex and VTLS compete equally in
the worldwide arena, with annual in-
stallations of five percent and four
percent, respectively. But in the
United States, Inlex (seven percent)
more than doubled its installations,
enabling the company to move ahead
of VTLS (three percent) as the domi-
nant, domestic, Hewlett-Packard
solution.

Software-only sales

Libraries are showing increased
interest in ‘‘software-only”’ system
acquistions. But what is a ‘‘software-
only”’-type sale? Traditionaily, li-
braries have invested in the turnkey
automation solution. The turnkey so-
lution draws the analogy from the op-
eration of a car where the consumer
simply gets in and “‘turns the key,”
not knowing or caring how the car
operates or is designed. Similarly, li-
braries have traditionally attempted
to install automated systems that
lowed them to ‘‘turn on the system,
without the necessity of having expe-
rienced technical or programming
personnel on staff. In the turnkey en-
vironment, the vendor selects a hard-
ware platform, develops the soft-
ware, and sells this system’s package
to the library with the related installa-
tion, training, and maintenance ser-
vices that are necessary to make the
automation project a success. Until
recently, almost all of the systems in-
stalled in libraries were turnkey solu-
tions.

Marketplace activity in 1989
demonstrated that software-only
sales are increasing in popularity. Ac-

ademic libraries are interested in hav- -

ing their automated library system as
an interactive partner on the campus-
wide computing network. Public li-
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and main memory. Libraries want to
see links among their local area net-
works, allowing users of MS-DOS
and Macintosh workstations to com-
municate interactively with the auto-
mated library system.

All of these demands for in-
creased access and control over the
automated library system frustrate
many industry vendors. Some firms
long for the ‘‘good ole days’’ when
librarians behaved properly, gently
handling the automated system as if it
were a precious and fragile technolo-
gy. This antiquated view of library
automation encouraged librarians to
fear an ‘‘open’’ system as if they
should be in fear that dangerous
emissions would spew out if an activ-
ist librarian wanted a look inside, or
that expecting a system to do more
than substitute for the card catalog or
check-out books would create *‘sys-
tem stress’’ resulting in years of de-
graded performance and corrective
therapy. As we enter the 1990s, with
inexpensive and powerful technol-
ogies such as image technology,
4GLs (fourth-generation program-
ming languages), and artificial intelli-
gence, many marketplace offerings
and consumer behavior patterns con-
tinue to mirror the 1970s when invest-
ing in automation was risky and com-
plicated.

Some librarians, however, want
more control and influence over their
investments in technology. This vi-
sion includes the linking of all micro-
computers to the integrated library
system, the sharing of proprietary
CD-ROM database subscriptions by
multiple public access workstations,
and the creation and offering of
home-grown databases for patron
consumption. For many libraries, the
traditional automated library system
will serve as a foundation (rather than
the primary focus) for a larger net-
work of information technologies and
services.

‘‘But, if you want control of your
system, we won'’t be totally responsi-
ble for systems performance and reli-
ability.”” This is the legitimate rally-
ing cry of much of the vendor market-
1 .

............. a0~ 1°L . L. "2

has been to accept this challenge. By
‘‘chipping away the wall”’ of the
closed-system architecture, increas-
ingly the library community seems
more accepting of the responsibilities
that go with operating in an ‘‘open’’
system environment. Librarians are
accepting the challenge.

More vendors are selling soft-
ware-only licenses to libraries.
CARL, Inlex, NOTIS, and VTLS
routinely sell their systems as a
‘‘joint venture’’ with the hardware
manufacturer upon whose hardware

platform their system operates. Both
Inlex and VTLS team up with local
HP staff to provide a joint hardware
and software solution for the library.
NOTIS provides its software to oper-
ate on an existing IBM mainframe, or
will assist the library in working with
the local IBM office to configure and
install the correct hardware re-
sources to properly operate the NO--
TIS system. CARL provides its soft-
ware to operate on Tandem-based
hardware platforms. While these
vendors may get a ‘‘cut’’ of the profit

CLSI
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Table 1: Hardware Availability

Manutacturer Model Vendor Manufacturer Model Vendor
Altos 2000 CLSI IBM
Amdahl all NOTIS (continued) Séstem 3X CDMS
i atewa
ARIX all Innovative Interfaces Y ProData
all Sirsi NSC
C.ltoh 50 through 550 ‘Advanced Libraries ; .
Control Data Omega series only 5 NOTIS Innovative INNOVACQ Innovative
180 series Information Dimensions
gonver ent Intel , DPX Carlyle
echnologies
all UNIX Innovative Interfaces mgg’;‘:,f%? all NOTIS
Data General MV/XXXX series OCLC-LS/2000 Douglas any w/PICK oper. system Advanced Libs.
S/XXX series OCLC-LS/2000 ; " i
Digital | Sequel, Spirit Dynix
Equipment 0—M/!
COI’D. microVAX Series " bcomaolwl-ls MIPS M/12 2000 Sobeco/MultiLIS
obeco/Multi ;
PDP 11/XX series cLS! “* BEt
PDP 11/XX series Georgetown University Innovative
PDP 11/XX series OCLC-LS/2000
PDP 11/XX series Universal Lib. Systems | Motorola
VAX series Advanced Libraries Four-Phase 311 & 312 only NOTIS
VAX series Comstow
VAX series Data Trek Natl.  Ad-
VAX series DRA vanced
mx series Ggylord lerar& Systems| Systems all NOTIS
X series eorgetown University i o
VAX series Information Dimensions | NCR Tower 32/200-850 Sirsi
VAX series Innovative Interfaces Sobeco/MultiLIS
VAX series Sirsi Nixdort all NOTIS
VAX series 4Sobeco/.MuItiLIS
VAX series Universal Lib. Systems | Prime any w/PICK oper. system Advanced Libs.
VAX series Unix RISC only Dynix 50 series, EXL Dynix
Fotmanon 400 only NOTI$ ' Sequent B 21 cLs!
Fujitsu Advanced Libraries B8 CLSI
Geac 6000 Geac s27 CLSI
8000 Geac S 81 CLSI
9000 Geac all Dynix
Hewlett- Sanyo
Packard 3000 Inlex ICOXJ 3000, 4000 Geac Advanced
3000 VTLS
9000, under UNIX Dynix Sequoia any w/PICK oper. system Advanced Libs.
9000, under UNIX Sirsi Dynix
Honeywell DPS/6 : Dynix Cyclone Utlas
DPS/6 Advanced Libraries Tandem CcLX CARL
1BM 370 Dynix Tacoma PL-
937X Dgnix Utlas
30XX series NOTIS EXT Utlas
Information Dimensions TNSII CARL
309X series Dynix TXP CARL
DOBIS Tacoma PL
370 series NOTIS VLX CARL
Dgnix Tacoma PL
43XX series DD BIS Utlas
nix
Informatior Dimensions | Ultimate 1400,3000,6000,7000 Dynix
i Unisys 1100,2200,PW2,U-Series Unisys
AS/400 CDMS 5000 series Dynlx
Gateway . i ;
ProData Wang VS series, exc. 80 Info Dimensions
. NSC Wyse 2108 CLSI
RT series Dynix XT,286,386 OCLC-LS/2000




lations were software-only. Given
this trend, the cases of Innovative
and CLSI require some additional ex-
amination. These are the two systems
that are designed for and operate on
.he Unix operating system, undoubt-
edly the most universally accepted
‘‘open systems’’ architecture. Al-
though Innovative had a few installa-
tions that were software-only, both
firms show a strong preference for
the turnkey alternative and contrac-
tually prohibit or discourage much of
the user interaction with the Unix op-
erating system.

Academic libraries

During 1989, the marketplace
saw a large jump in the total number
of systems installed in academic li-
braries in comparison with the num-
ber of installations in public libraries
that has slowed considerably. The
close of the Eighties also saw some
obvious and important shifts in the
position of academic marketplace
leadership. Chart 3 illustrates the
worldwide market shares for aca-
demic libraries for all years and Chart
4 focuses on the worldwide academic
installations for 1989.

Innovative was the big surprise
of 1989, capturing the lead position in
academic libraries both in worldwide
ind U.S. installations. Once thought
of as a specialist, technical services
vendor, Innovative has now pushed
NOTIS to second place in total sys-
tems installed and passed NOTIS,
Dynix, IBM, and DRA for academic
installations during 1989. Although
Dynix didn’t capture first place, the
company still posted a large increase
in academic installations, primarily in
community colleges and junior col-
leges. DRA strengthened its installa-
tions in the academic marketplace
during 1989, and due to the compa-
ny’s willingness to provide software-
only sales, its competitiveness in the
academic market will probably in-
crease.

If a ‘“‘loser’” category had to be
identified, it would include NOTIS
and IBM/DOBIS. NOTIS suffers
from the realities of academic demo-
graphics where many of the large As-

'+ "Table 2: Operating Systems . [0

Masd
S0

System Release Vendor
CDC NOSNVE 1.21 Information Dimensions
CICs DOBIS
CICSnVS 1.6 NOTIS
CLSI Proprietary 27.45 CLsI
CMS-1100 SRIA Unisys
DMS BR3G Unisys
EXEC 41R3
Geos 2.7 Geac
GUARDIAN 90 XF CARL
C series Utlas
B40, C20 Tacoma Public Library
Hewlett-Packard MPE 5.0+ VTLS
Hewlett-Packard MPE-XL all Inlex
1.2 VTLS
Intel RMXII 3 Carlyle
M/11 +-Intersystems 3.X Georgetown University
MIIS 53 LS/2000 (OCLC)
MVS-IBM/370 NOTIS
MVS-IMB/SP DOBIS
MVS-IBM/TSO 3.7 Information Dimensions
MVS-IBM/XA DOBIS,NOTIS
MVS/ESA DOBIS,NOTIS
MVX-Intersystems 3.X Georgetown University
0S-IBMV/S1 NOTIS
0S/400 (IBM] Gateway
ProData
NSC
CMDS
0S1100 3R2 Unisys
P/OS 2 CLsI
PICK 1.6 Advanced Libraries
PLN DOBIS
PRIMOS [oper. PICK] Dynix
ULTRIX 3 Innovative Interfaces (3.1)
Information Dimensions
UNISYS 0S/3 Pueblo
UNIX 27.DBMS CLsI
27.5 CLSI,Dynix
System V.3 Innovative Interfaces
5.2 Sobeco/MultiLIS
Unisys
System V.3 Carlyle
System V.3 MultiLIS
System V.3 Sirsi
System V.3 Ringgold
UNIX [oper. PICK] Dynix
VM-IBM [oper. PICK] Dynix
VM-IBM/CMS Information Dimensions
VM-IBM/SQL | 5.0+VTLS
VMS [DEC oper. PICK] Dynix
VMS [DEC] latest DRA
Sobeco/MultiLIS
all ULISYS
AABED Cometnw
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over 200 connected terminals, and data-
bases in excess of one million (e.g., Den-
ver Public Library, University of Colora-
do at Boulder, the MARMOT Consortium
[17 libraries], and the Montgomery Coun-
ty Library System, Md.). CARL Sys-
tems, Inc. has added staff, expanded mar-
keting, and is now a frequent bidder (and
winner) of larger automation system proj-
ects. Scheduled for installation during
1990 are the Sno-Isle Library System

(Wash.) and Northeastern University
(Mass.). CARL just doesn’t **fit”’ the way
we count vendor performance, but don’t
think CARL is ‘‘small-time.”* It is the
‘“‘smaller”” vendor serving the ‘‘really
big"’ libraries.

Carlyle Systems, Inc.

Carlyle has gone through some toqgﬁ
times during recent years. After surviving

DATAPOINT: Datapoint’s fully func-

tional product, Data*Library, has this
year extended from its base of public
libraries to special libraries, including °
Shell in the UK. There are now seven

Data*Library sites, including the Syd- -

ney Opera House's Li-

‘ libraries. Australia has its share of these

PICK and Xenix and muitiuser networks,
the distinction between micro- and mini-
computer systems is effectively lost.
Thus the small system suppliers are of
interest to ail those responsible for small

suppliers, the most suc-

brary and Archives of
the Performing Arts.
Datapoint has also com-
pleted its downline (
loading module for
copying from ABN or
CD-ROM. Nonethe-
less, a quiet year of re-
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cessful of which is
SOFTLINK AUSTRA-
LIA. In 1989 its MS-
DOS-based Alarm/Oa-
sis package wasinstalled
in over 150 new sites,
taking its overall total to
470systems. The system

assessment and gradual
progress; plans for 1990

include conversion of the software to -

MS-DOS.

ICL AUSTRALIA: Nineteen eighty-nine
was the birth-year of ICL's new library
product ICL Library, with one public
library site installed. The system that op-- -
eratesunder Unix hasadded MARC cata-

logingand MARC load fromtape. Further °

_ site comprising nine dedicated terminals.

can be successfully
networked, the largest

Thirty sites are special libraries, the rest
are schools. -«
CONCORD DATA SYSTEMS add-
ed 31 sites in 1989, taking its total to 45;
its package is called Aims/Opal and runs
under MS-DOS or Xenix/Unix.
Lothlorien Software with‘LOTH-

LORIEN hac IR citee runnine on MSQ.

the reaction to what was a very disap-
pointing circulation control module and
well-publicized financial difficulties, the
company has regrouped and started fresh
in trying to once again ‘‘prove itself.”’ The
company has redone the circulation sys-
tem, which will be based on the Ingres
database management system and oper-
ate on the Unix software platform. The
Carlyle focus for 1990 will be to begin re-
building customer and library market-
place confidence.

CLSI

CLSI had a good year in 1989. For the
first time in several years, the company
increased installations of new systems
and minimized what has been a sizable,
annual erosion of its worldwide market
share. While the company continues to be
weak in its attractiveness to academic li-
braries, public libraries continue to invest
in the CLSI solution, particularly its cir-
culation system and OPAC. CLSI has
designated that 1990 is the ‘‘Year of the
Customer.’” Although the authors would
hope that every year is the ‘‘Year of the
Customer,” CLSI has recognized and fo-
cused in on one of its most vulnerable
issues, the need to provide better service
and responsiveness to its existing custom-
er base. This emphasis will manifest itself
in an increased effort to complete Release
29 and in continuing to improve the Se-
quent Unix-based software platform.

Data Research Associates (DRA)

As discussed earlier, DRA showed strong
market share growth in 1989. This was
particularly true in academic libraries
where DRA installed 17 systems. During
1989, the company added new marketing
and sales staff, providing for expanded
contacts with the library community. To
date, this increased level of communica-
tion has been well received. As shown in
the chart above, DRA leads the way in
calling for more open disclosure of audited
information about the financial stability of
major automation vendors. DRA contin-
ues to be financially healthy and will re-
main a prominent marketplace player.

Dynix, Inc.

Once again Dynix proved that its growth
could continue. As Dynix leads the pack
each year, the company also becomes a
populartarget fornegative commentsby its
competitors, particularly about the variety
of hardware platforms supported by Dynix
and its overseas marketing efforts. Rather
than respond to these negative comments,
Dynix continues to keep eyes focused for-
ward and concentrates on expanding its
installations in ever-growing number.
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attributed to the fact that Inlex continued
the difficult process of expanding its soft-
ware offerings, by releasing the acquisi-
tions module, full LC MARC authority
load software, and Boolean searching.
Plans for 1990 include the release of a re-
serve book room module and an Informa-
tion & Referral subsystem.

Innovative

Innovative Interfaces, Inc. (they prefer to
be called ‘‘Innovative’’) had its best year
ever. Particularly when you examine 1989
installations in the United States (Chart
2B), Innovative tied Dynix with39 systems
installed. What makes this particularly im-
pressive is that Innovative is a much small-
er company than Dynix (with 40 FTEs
comparedto Dynix’s 230 FTEs), and yetits
successinthe United Statesis quiteimpres-
sive. It is also important to note that this
large jump in installations doesn’t even
include the addition of 16 online catalog
systemsinstalled (aseparate productcalled
INNOPAC) atsites that were already oper-
ating the technical services product (called
INNOVACQ). Because of its popularity,
the Innovative installation schedule has
been extended well into 1991 and it will be
interestingto see how the company handles
this extreme growth and whether libraries
are willing to wait in line. So far, getting in
line is exactly what libraries are doing, no
matter how long the wait.

NOTIS

NOTIS continues to be the system of
choice for the majority of ARL libraries,
which turns out to be both a blessing and a
curse. The obvious blessing is that NO-

TIS remains prominent as a system for
the academic community, fitting well into
the campus network and centralized com-
puter center environment. The curse is
that some day, NOTIS may run out of
ARL libraries. For this reason, NOTIS is
poised and ready to introduce a new mid-
range NOTIS system, called KeyNOTIS,
for small to medium-sized academic li-
braries. At press time, NOTIS has sched-
uled a briefing for automation consultants
and other gurus, so most likely the new
NOTIS system will receive much atten-
tion in the 1990 library automation mar-
ketplace analysis. During 1989, NOTIS
introduced a new software option, the
Multiple Database Acces$s System
(MDAS), which permits installations to
mount databases from MEDLINE, H.W.
Wilson, and Compendex Plus. As one of
the open software architectures men-
tioned earlier, NOTIS will be one of the
companies to lead the march to more
open and flexible library automation
solutions.

OCLC Local Systems

During 1989, OCLC retreated from the
marketing of the OCLC LS/2000 product
line. In reviewing the results of the mar-
ketplace survey provided by OCLC, most
of the activity of the Local Systems Divi-
sion was focused on the sale and support
of the SC350 serials control system,
which is not the primary focus of this arti-
cle. Now that OCLC has focused on pro-
viding lower-end, microcomputer-based
library automation services and products,
1990 will be a better measure of whether
this historic library automation leader will
continue to be a player in this analysis.

Sirsi

Another major surprise in 1989 was the
Sirsi system, a relative newcomer to the
major league marketplace. Sirsi is a
Unix-based system that has been tradi-
tionally perceived as an automation al-
ternative for smaller special libraries. No
more! During 1989, Sirsi had 28 installa-
tions, with ten installed in academic li-
braries and 13 in public school systems.
In looking at Sirsi’s historic installed
base, however, the product is used al-
most equally by public, academic, and
school libraries. The company’s installa-
tion success caught many competitors
off guard and is another example of suc-
cess based upon the introduction of an
open, software-only library automation
solution. During 1990, the company will
turn back to the basics by upgrading the
acquisitions, online catalog, and circula-
tion modules to enable it to be even
more competitive in the mainstream li-
brary automation marketplace.

Sobeco/MultiLIS

Although some marketing has taken place
in the United States, Sobeco remains pri-
marily a Canadian vendor focused on pro-
viding software solutions to Canadian li-
braries. During 1989, out of 32 installa-
tions for the year, only three systems
were installed in the United States (and all
of those were on the East Coast). Sobeco
will probably continue to modestly offer
its system in the United States, but its
primary focus will be to continue its ex-
pansion in Canada and to move into the
European marketplace.

- Table 3: System Interfaces ‘
Vendor OCLC | RLIN |WLN | Utlas | Bibllo-| Auto- |Marcive | Baker & |Laser- | Brodart | Other Interface
File |graphics Taylor |Quest
CARL I v v » v v Vv v Mini-Marc
Carlyle v I » v v
CLslI I v v v v v v (tape) | »(tape) v !(.tSSI;) PICA
ape
Comstow v 4 74 e v 4
Data Research I 4 I v v » v v
Data Trek v I e v v %4 Vv MITINET
DOBIS I 7 % v
Dynix I I v I I I %4 v v » N LaserCat;
LSSi;Gaylord
Super
Gaylord v
Geac v v v v v 4 v v %4
Geac Adv. v e v v 4 v 4 I
Georgetown v
Info Dimensions I e I v e v %4
Inlex v % v "4 v » » v Vv 1%
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Advanced Libraries &'

Information, Inc. : v ¢ -
(see Geac)

Brodart
Library Automation Div.
500 Arch St.

She

Williamsport, PA 17705 - -

800-233-8467

CARL Systems Inc.

777 Grant St., Suite 304
Denver, CO 80203 ;
303-861-5319 sl
FAX 303-830-0103 - .

Carlyle Systems, Inc.:
5750 Hoilis St. ;
Emeryville, CA 94608
415-428-3500

FAX 415-654-0464

CLSI, Inc.

320 Nevada St.
Newtonville, MA 02160
800-365-0085 tig )
617-965-6310 .
FAX 617-969-1928 -

Columbia Computing Svcs.
8101 E. Prentice Ave, !
Suite 700 [
Engiewood, CO 80111-2911
800-663-0544 .
FAX 303-773-9630

Computer Management &
Deveiopment Services
(CMDS) :
PO Box 1184
Harrisburg._’VA 22801

NN OO AL

Data Trek, Inc.

:'{ 5838 Edison Place !
2.1\ Carisbad, CA 92008 gy

800-876-5484

© 619-431-8400

FAX 619-431-8448

Dynix, Inc. '
151 E. 1700 S.
Provo, UT 84606
800-288-8020

801-375-2770
*  FAX 801-373-1889

* 800-235-6

-*t ~(';euel'lllleull'chCm'p. -
"i* 5383 Hollister Ave, .. :*

POBox 6770 .; ' i - '
Santa Bu'7bsasn CA 96130

"’ Georgetown
° Medical Center -

EBSCO Subscription Sves. '

PO Box 1943

Birmingham, AL 35201
-6600

205-991

15 Southwest Park

~ F.W. Faxon Company

Westwood, MA 02090

617-329-3350

Follett Software Company

809 N. Front St.
McHenry, IL 60050
800-323-3397

 815-344-8700
- FAX 815-344-8774

Gateway Software Corp.

" 1645 Ave. D

Billings, MT 59102
406-256-9716
800-359-3641

S}_l_ylord Brothers

Dahigren Memorial Libm-y.

3900 Reservoir Rd. NW '
Washington, DC 20007 - °
202-687-1035 TN

 FAX 202-687-1862

1IBM (DOBIS) **

Lib Marketing

472 Wheelers Farms Rd.’
Milford, CT 06460 .
203-783-7350 §
FAX 203-788-7636 :

Information Access Corp.
11 Davis Dr.

Beimont, CA 94002
415-591-2333 ;

Information Dimensions

655 Metro Place S., Suite 500
Dublin, OH 43017-1396
800-DATA-MGT
614-761-7446 = -

FAX 614-761-7290 .

Inlex, Inc.

1900 Garden Rd., Suite 200
PO Box 1349 i
Monterey, CA 93940
800-553-1202 i )

"~ MultlLIS Corporation T
505 Rene-Levesque Bivd. W, .
 Montreal, Quebec

Canada H2Z 1Y7
514-878-9090

Y 8-
U Ny o FAX 514-878-2673

NSC, Inc. -~ =
428 W, Ryan St.
Brillion, WI 54110

- 800-624-5720
- FAX 414-756-2359

NOTIS Systems, Inc.
1007 Church St., 2d fl.

Evanston, IL 60201-3622 -

708-866-0150
FAX 708-866-0178

OCLC, Inc. (LC/2000)
Local Systems Division
6565 Frantz Rd.
Dublin, OH 43017
800-848-5878
614-764-6000

FAX 614-764-0723

ProData Computer Svcs.
9290 W. Dodge Rd., #406
Omaha, NE 68114
402-399-9997
200-228-6318

FAX 402-399-8249

Ringgold Management
Systems, Inc.

PO Box 368

Beaverton, OR 97075-0368
503-645-3502

FAX 503-690-6642

-+ 18 Gostick Place

“ . Unisys

* 1102 Tacoma Ave. S.
- Tacoma, WA 98402 .

. = Unisys
Table 4: Size of Installations = . . , o
e Umsysconlmuestomarketltshbraryauto-
mationsystem, called PALS, almostequal-
Smallest Library Installed | Largest Library Installed ly in the United States and abroad. While
Vendor installations in academic libraries were im-
Terminals Titles Terminals Titles pressive for 1989 (15 systems installed),
over half of these were installed in Europe
and the Far East. But the PALS system is
CARL 88 200,000 920+ 4,200,000 gaining in both general name relcognition
andacceptanceasamainstreamalternative
Carlyia ! $6,000 ol 1400008 foracademiclibraries. Nineteenninety will
CLSI 5 . 18,190 300 875,000 beatelling yearforthe Unisys commitment
Comstow 2 . 5,000 Undefined 400,000 to this product in the United States.
Data Research Assocs. 5 20,000 500+ 1,400,000 VTLS
DOBIS 3 50,000 1,000+ 2,000,000+
; While Inlex was demonstratingits ability to
Dyt 1 %008 o a G50 establish strong growth in the United
Geac 3 30,000 | 254 2,100,000 States, VTLS found greatestacceptance as
Geac Advanced 2 55,000 165 1,200,000 the HP-based system of choice for foreign
Il 4 6.000 180 300,000 locations. Of the 16 VTLS systems in-
nax " ' stalled during 1989, nine were installed in
Innovative interfaces 2 5,000 230 1,500,000 Europe and abroad. But VTLS remains
NOTIS 10 16,000 1,300 5,400,000 dtqtermined to prob\;ide an expan:;d menu
L . of products to enable growth both domesti-
Sirsi ) 2 3,000 70 355,000 cally and abroad. During 1989, the compa-
Sobeco/MultiLIS 2 3,000 250 2,000,000 ny announced a new library automation
Unisys 1 3,000 900+ 1,650,000 productcalled "Marcusi\‘d' designed for op-
; i eration on mid-range IBM computers, and
Universal Lib. Systems 8 52,379 238 587,576 released VTLS-89 that allows OPAC users
Utlas 18 80,000 225 3,000,000 to navigate to a CD-ROM system for
VTLS 4 6,500 200 5,000,000 searching. As with several other vendors,
1989 was another steady year for VTLS.
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Tacoma Public Library :

206-591-5606
FAX 206-591-5470 --

ULISYS Software Group
Suite 225-L ¥

North Vancouver, BC '
Canada V7M 3G3
604-987-0588

PO Box 500 : ;
MS/B140 - FAELY
Blue Bell, PA 19424
215-986-4061

FAX 215-986-6230

Universal Library Systems
(see ULISYS Software
Group) .

Utlas International Canada
80 Bloor St. W., 2d fl.
Toronto, Ontario

Canada MSS 2V1
800-268-0982

416-923-0890

FAX 416-923-0935

UTLAS Internat. U.S., Inc.
8300 College Blvd.
Overland Park, KS 66210
800-33-UTLAS | ;
913-451-3111 <

FAX 913-451-2551




