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AGENDA

I. Call to order -Sherri Arnold, President

II. Approval of minutes

a. Regular meeting of September 79,2002

ru. Communication from the public

ry. Ciry'Librarian'sreport

V, Reports of conrmittees

a. Personnel- Policy & Public Relations Committee

i. ir{eeting of October 3,2002

b. Finance and Properties Cornmittee

i. Approval of bills for September 2002

ii. \o meeting

c. Rolling Prairie Library System

i. Report on October meeting

d. Friends of the Library

i. \leeting of October 10,2002

e. Foundation

i. \leeting of September30,2002

VI. Sen ins Our Public: Standards for Illinois Public Libraries

a. Chapter ill. Personnel

Vll. Old business

VIII. Nerv business

iX. -{diournment



DECATUR PUBLIC LIBRARY BOATU} OF'TRUSTEES
Septemher 19,24*2

I" CALL TO ORDER

Sherri Arnold. President, called the rneeting to order at 4.:30 p.m. I\{embers present: Mrs.
Arnold, Garry Dar.is. Patricia Greanias, Eugene King. Sally Krigbautn, and Phil Wise. Absent:
Ty Cocagne. Carol Craig, and Linda Rowden. Staff present: Linda llurnphreys. Others present:

Pat McDaniel.

Mrs. Arnold introduced Sandi Trezza, Heacl of the Adult Division, and Scott Fointon, Head of
the Extension Dir.ision. Ir,lr. pointon said that the nern,bookmobile is sclr,,:,,luled for delivery on
October 1.2002.

N. APPRO1IAL OF }IINUTES

Mrs. Krigbaum made a motioir to approve the rninutes of August 15,2002. The rnotion r,vas

seconded b1'il{r. Kine and unanin-iouslr approved. N1rs. Kliglraum made a motion to approve the
minutes of Septemt'er 11" l0t-tl. l}e nrr-rtic'n s-as seconded br-lV{r. Davis and unanimously
approved.

III. COMI\{Lt{ICATIOI{ FRO.\I TIIE PUBLIC

No one from the public addressed the Board.

Iv. CITY LIBRARL{I{'S REPORT

The City Librarian's *ritten report s-as previouslv mailed.

V. REPORTS OF CO}f\TIT"IEES

Personnel, Policl', and Public Relations Committee: The committee did not meet.

Finance and Properties Committee: \lr. \\-ise rnade a motion to approve the August bills. The
motion was seconded br'\lr. Kins and unanirnouslv carried on roll call vote.

The committee did not meet.

Rolling Prairie Librarl System: ivlrs. Greanias attended the meeting. She reported that
Argenta plans to build a nes'library-.

Friends of the Libran': The Friends did not meet. The annual book sale cleared about $13,000.

Foundation: The Foundation Board of Directors is scheduled to meet September 30.



VI. SERVING OUR PUBLIC: STA}IDARDS FOR ILLTNOIS PUBI.,IC LIHRARIES

Chapter II, Governance and Adrninistration, was reviewed.

VII. OLD BUSINESS

There was no old business.

VIil. NEW BUSINESS

Tlvo vendors bid on replacing the library's boiler system. After discussion, Mrs. Greanias made
a motion to appror e the bid from T.A. Blinkoetter for $89,600.00. T'he motion was seconded by
Mr. Wise and uuanimouslv approved on roll eall vote. Mr. Davis macle a motion to authorize
Ms. Fisher and \1r. Cocagne to rvork rvith Beth Couter, City Finance Director, and the Library
Foundation to secure financing f,or the bid and to execute and authorize and arry all documents to
affect the same. The nrotion rvas seconded by h4r. Wise and unanimously approved on roll call
vote.

IX. ADJOLTR\TIE|{T

Mrs. Arnold adjoumed the meeting at 5:07 p.m.

Respectfully submitted,

.Etuda Steunpfrrcpo
Linda [{umplre,vs, Olfice hlanager



CITY LTBRARTAI{'S REPORT
October 11,2002

DECATUR PUBLIC LIBRARY BOARD OF TRUSTEES

ADMNISTR\TION: The new bookmobile arrived October l't and is being prepared for
service. On Sundal. October 6tl' we started our Sunday hours and hosted Robert Hartley who
discussed his most recent publication, "Lewis and Clark in the Illinois Country: The Little-Told
Story." There \\'ere over 80 people attending and we are making plans for a Holiday open house
December 10t1'. \\'e hare added 19 newrurg"r of shelving forthe Large Printandhave
rearranged the area. \\-e har e also added 5 ranges of new shelving and 2 display tables for the
New Books and rearran'led the area. The old Large Print shelving was used to make the new
Teen Corner and the \-\ rorrks have already been moved in preparation for "Teen Read Week"
next week. \\'ork rrl ilt- 'ioiler 

l.ras begun and the boilers arrived yesterday. In addition to my
regular meetinss airJ DLI classes. I spoke to the AMBUCS group lunch meeting. I met with the
Foundation Board. :ii:::eJ "Books Benveen Bites" and the SIRSI users group meeting.

GATES GR*\\ - ' ]J''e l-tnished the fina1 grant papepuvork. We had some excess funds
and we spent it on u -:-:t_:. s:r. -ll ir*: s,.r.itches and toner. The lab u.,as closed for two weeks
while the Gates sta:l ;.-:r:,-:::: .:.-:---:r:

SIRS]: The::-...-r::..::::::,---:::,::.-:-:1-1 {l);1.rf3y:''i, \\'eriereintbrmedthatNetCat
would be dour-i the - i - : ..' ;-: -:-.. ---: :.;-::--::r:-::_: Thls means that u-e can't catalog
anJthing during tir:- .--:-; -,::-:;i.:: --:r s-.---s:;: :ir:g ii tr\'cr a ueekei-id orthe upcoming
holidaytime. ul'Le:r -:'.'. -,--: r:-:::-.::'..::-:r..,r,-rr'',rirtrle.ri3l.rging department. I u-as told it
was more convent-:: ---: S-iS- .,, :. ,: :: i:tis rln:e I r,,'as under the impression that SIRSI
worked for us atti t- . .--: ':.,=: '*.' ;:r-riild, The dediipe has been thed and uil1 continue from
the point it broke r.'-,:-

FRIENDS. T.t: ir:.::js qave out S16.615 in gifts and grants yesterday to various groups,
including up to S6., ---: ::r.' .ilealr drir.e-up book drop, funding for our Holiday program and
money to purchase ;:--::e:'s b,ooks.

STAFF: D:r:r: C.rrlins moved to Circulation to assist with shelving discharged
materials. Patti F::-.:: has been promoted to Head Page.

ADULT DIYISIO\: Change rvas the order of the day in the Adult Services Division in
September. Alonc 

"', 
i:h a neri division head settling into the deparlment, considerable time and

energy were devol"j;s nltr\ ing several of our collections in order to enhance and encourage
patron access. \ert on the list are moving the Reference and Main desks to face the front door.
Carol has been \\.or\tltg on the neu,YA area and planning to promote "Teen Read Week" rvith a
survey about uh:t:;e:s u'ant and handing out sports bottles provide bythe Friends. The loca1
history room \\'as L'-lsr ',,, ith 162 r.isitors this month. Sandi and Len attended orientation at
RPLS. Len also anendeii a conference for library assistants. Staff members created several
timely displai s. \laierrals n'ere ordered and weeding continued.

BUILDNG DI\-ISION: ivlost of the month was about tearing down shelving, moving
shelving and reassemblins shelr'ing. Received the new bookrnobile; it has a small chip on the
windshield. uhich has been noted and OBC says is not repairable. Also received our new/old
truck from tire cin : u e u'ill be putting ours up for sale shortly. The humidifiers have been
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ordered and u'ork on the boiler is underway.

CHILDRE\S DEP-\RTMENT: Reference statistics are up, not only from last
September. but also ctrrnpared to all the Septembers we have been in the building. Book orders
are almost caught up and ri eeding continues. Katie participated in the "Welcome Home Rally"
for the schools. Displ313 s'ere created and groups visited the library.

CIRCL L \TIO\ DI\-ISION: We have expanded the e-mail test group to family and if
all goes r.ve11. plal to r-,F3n this option to patrons soon. We are experiencing some problems with
our 3-M securitr gr.:. -irrinE olf. some of the problems are AV related and others to our new
inexperienced star. \\-e are s orking on correcting both. The $5 processing fee is in effect. It
has taken some coc,ri-:::ion ri ith TS to work out where it needs to go in the record and who is
doing what. so th:t .:r; i,l.rtrll is not double charged or not charged at all. Depadment is still a
half-time po sition si: -.:.

EXTE\SIC)\ S.;n:d the neu, Fall schedule this month. Our new large bookmobile has
been stocked art,l','.:-- :,. .,il olt rt f-rrst run this afternoon. Scott is contacting Julie Curry about
scheduling an op.ir 'r:'-.s: '..'rlh her cutting the ribbon. George and Shelley attended the Reaching
Fonvard South co:rt:;:;e :ld Scott passed his CDL license test. Arlene Mannlein from the
H & R is u'orking ,,-ll .:: .::rcLe about our services.

SYSTE\lS iD)'l\ISTR\TION: N4att attended Gates server training and has alreadr
made some change s -,- - --:s H: also attended several e-rate seminarsto see if e-rate is ariable
option for us. \\-: :',-:; ---, s 

= 
j :',r o print seryers and tr,r.o neq' printers that g'ere non-repairable.

VAM has been L.::i-:l .:-: -s ',r.r1|,j1g better.

TECHI\lC -.- --)--!' -SIt,t\: Susan. Robert. \lonrca and Stere all attendeti catal,.reins
workshops at RPLS ..-- -:=: -- riCr-rrlle certitled. Karen anended the Oasis s;eerir-rs crrirltlimee
meeting andthe j.".':=.= ..":t:.:is. \\-e are ihrns serelaj caialtrging rir-:lails ii-t:le 5(10's and
other problems \., -.., ,..; ':'-- :-r,-.:s :nd re:io,ltc:1s

Respectfullr sub::.. .. - -.

Le.sAr.vw FLilwt'
Lee Ann Fisher
City Librarian
October 11. lLr(,rl



Personnel, Policy and Public Relations Committee
October 3,2002

Carol Craig called the meeting to order at 4:35 p.m. Members present: Ms. Craig, Sherri Arnold,
Garry Dar.,is. and Linda Rowden. Absent: Sally Krigbaum. Staff present: Lee Ann Fisher and
Linda Humphrel-s.

Revised iob descriptions: The committee reviewed revised job descriptions for Head of
Circulation Dir ision and S.v-stems Administration. The revisions were to generalize the
automation s\-stem and add night and weekend hours. Mrs. Arnold made a motion to
recommend the changes for approval as presented. The motion was seconded by Mrs. Rowden
and unanimousll appror-ed.

Revised circulation polio': Ms. Fisher recommended changes to the circulation policy to
incorporate prer-ious Board action and to update changes required when the library switclied
automation r-endors last October. Mrs. Rowden made a motion to recommend the changes for
approval as presented. The motion was seconded by Mrs. Arnold and unanimously approved.

Revised Staff Handbook: Changes proposed in the handbook included defining the line of
responsibilitr uhen the Citl'Librarian is out, and adding language that employees are
responsible for tlie cost of replacing lost name tags and lost security cards. Mrs. Arnold made a

motion to recommend the revised handbook for approval, The motion was seconded by Mrs.
Rowden and unanimr-,us1) approved.

Other business: \ls. Fisher reported that a library user asked for old periodicals that are being
weeded. The committee reaffirmed the policy that old periodicals are put in recycling.

Ms. Fisher reported that a schedule for closing the bookmobile was prepared and distributed to
extension dir ision srarl- s ithout her knolvledge or approval. The committee requested that a new
schedule- based on the schooi district #61 schedule, be prepared for committee and board
consideration.

There was no other i'u.iness.

The meeting \\-a-s adi..urned at 5:30 p.rn.

Respectfulll, submitted.

.eindn ghunpfrneq,J

Linda Humphrel-s. Office \lanager



Joh Description

Head of Circulation Division

Decatur Puhlic Library

3027

Nature of Work

This is speciaiized library work involving the supervision uf staff assigned to the

Circulation Dir ision.

Work inr.olr.es the scheduling and supervising of divisional staff and knowledge and skill
irr the use of compliter tenninals and of computer processes related to the circulation of library
rnaterials.

Supervision Receir ed

Work is perfonned u ith considerable independence under the guidance of the City
Librarian. \\:ork is rer iened tkougir periodic conferences, repofis prepared, observations, and
regular evaluations.

Supervision Exercised

Exercises supen'ision over persormel assigned to the Circulation Division.

Examples of \York (fSpical work examples, but not limited to the following)

Plans and orqanizes dir-isional rvork; instructs, supervises, and evaluates divisional staff.

Recommends irnpror ements in procedures and operating policies, rules and regulations:
prepares appropriate statistical and activitr- reports:

Aets as litraq'- eernFuter

Supen ises. in-strucl<- and prrti-'rms r-arious computer entry processes related to the
receiving and discharging t'f library materials.

Resolr-es complaint" frc'm libraq- r.Lsers. Rer iervs. appro\ es. or preptres correspondence
involving or-erdue materials- delinquent tine palrnents. referrals on lost books: signs
correspondence.

Reports mallunctioning machines

aeedC; and equipment to the Systems Adminisfrator and makes adjustments on terminals as

needed.
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Required Knon ledse. -\hilities. and Sliiltrs

Considerable knon ledge of the principles and practices of library science.

Consideratrle knonledge of the€E4e/CtS{ library automation on-line circulation
systems.

Knouledge of and experience in library administration.

Abiliq- to supen ise and evaluate work of divisional staff and to correlate divisional
activities to the needs of the library.

Abilin to deal uith the public and employees in general and difficult work situations.

Abilin to u-ork independentlv under general supen ision.

Desired Training and Erperience

Graduation lrom an accredited university. Some previous training and experience related
to the position. At least three years professional experience with increasing responsibili$',
preferably at a public librarl', is required. Nights and weekend w'ork may be required

NOTE: This is an uncla-.siiied position filled by appointrnent of the City Librarian.

Par, Le., el -

Arnended bY the tibra
Deeembe++e+l+f

rer'. 9r'(ll



Job Description

Systems Administrator

Decatur Public Library

3055

Nature of Work

Tliis is highiv specialized technical rvork to maintain and support the library's computer
systems and personal computers, including all hardr,vare, software, and peripheral equipment, and

training.

Supervision Received

Work is perfonned r-rnder the supen ision of the City Librarian. Work is revier,ved

through procedtiral checks. periodic conferences, and observation ofresults obtained.

Supervision Exercised

Exercises supen-ision or.er tire Sl stem Adrninistration Support Specialist.

Examples of Work (T1-pical work eramples, but not limited to the following):

Maintain the libran's Ilternet sen'ice. Create. design. and update the library's home
page.

Attend training classes to retain operator's prir ileges for the library's automation vendor.
Provide tecluical sr.rpport and troubleshooting assistance lor this s1'stem.

Oversee the Gates Training Lab.
Provide training and assistance as needed for library staff on software aud hardr.vare

applications.
Work with the City to maintain and assign Internet e-mail accounts and passr,vords for

new and current library staff.
Work r,vith hardrvare and software vendors on installation, upgrade, and problern

resolution activities.
Move, install, and configure personal computers, terminals, mobile data computers,

printers and related equipment, including preparing and installing specialized cable assemblies
and coordinate all related activities.

Modily and repair personal compnter hardrvare and peripherals, including replacement of
internal components, following design or installation specifications.

Teach introductory computer classes for the public and other software applications as

appropriate.
Install, maintain, configure, and monitor microcomputer prograrns: operating systems"

and components to optimize performance, memor)'utilization. and reliability.
Install and maintain the library's ser\rers and routers.
Determine the causes of personal computer hardrvare. operating system. and application

software component failures, and develops andlor corrects these failures.
Appl"r for e-rate or technology-related grants.



SYSTEMS ADMINISTRATOR
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Inform the Citl'Librarian of problems and activities within assigned area of
responsibilitl,: refers matters beyond limits of authority and expertise to the City Librarian for
direction.

Represent the library at meetings within assigned area of responsibility.
Work nith the Adult Division staffto develop programs and training for library users.

Work n ith the Olfice Manager to ensure compliance with the Library's Software Policy.
Perform related uork and other duties as assigned.

Required Knowledge, Abilities and Skills

Considerable knorvledge of personal coniputer hardware and library automation
operatin g svstern s the on and prac tic e;espeeial:$.DR=Ss-elassie.

Knouledge of standard personal computer applications used by the library. Knowledge
of local wide area netuorks. theorl'and practice. Knowledge of Proxys, routers, and f-irewall
architecture. theorl and practice.

Working knouledge of htrnl and other web design products.
Demonstrated at'ilit1 to communicate effectively, both orally and in writing.
Demonstrated abilitl to reason deductively and to apply troubleshooting logic to isolate,

identify, and correct computer hardrvare and software problems.
Abili6 to maintain confidentiality of library records.
Abilitl to litt and carn equiprnent of considerable bulk, weighing up to 50 pounds.
Abilin-to instali and maintain netrvork w'iring, including the ability to clirnb and work

from a stepladder.

Desired Training and Erperience

Graduation frt'rfi1 &r1 approved university'uvith a Masters Degree in Library Science lrom
an AlA-accredited unir ersitv including hours of credit directiy related to personal computer and
networking programming applications. design. and anall'sis. or an equir,alent combination of
training and erperience. \t least tluee 1 ears professional experience u ith increa-.ins
responsibilitr. preterahli at a public librar-r-. is required. Night and *-eekend work may' be
required, as posifion is required to be "on call" all of the hours the library is open.

NOTE: This is an uncnassil-red p,rsition filIed br appointr:rent r-rf the Citl- Librarian.

Pa-v Ler.'el 5

rev.4/&l 9'[)]
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DECATUR PUBLIC LIBRARY

CIRCULATION OF LIBRARY MATERIALS

A. Registration of patrons

1. In order to borrolv materials for extra-mural use, patrons must first register with the

Libran-.

a. Llpon registration, a patron shall be provided rvith a unique borrower's card

entitling hirn to loan privileges in the Library.

b. Each patron is responsible for all materials issued on his card.

2. Registration of residents and taxpayers of the city of Decatur

a. Patrons shall be registered for a period ofthree years.

b. Adult patrons shall meet the follor,ving requirernents at time of registration:

i. Each patron shallprovide identification of hirnself as proof of residence.

ii. Non-resident taxpayers shall provide proof of taxes paid to the City of

Decatur for the current year.

iii. Registrants shall accomplish a registration fonn providing information to

facilitate growth of services and the circulation controlfunction of the

Librarl'rvhich information rnal,include but not be limited to, name.

address. name of spouse. references, and the like.

ir. Registration form shall be signed b1,the registrant agreeing to abide b1'

the reeulations of the Library,. The siglrature requirement ma1'be u'aived

at the discretion of the Citl Librarian in the case of patrons uith unusual

handicaps or for other good cause.

c. \-oung adult patron requirements are as follou s:

i. Patrons mav appll fr-rr registration as voung adult patrons at age 13.

ii. \-oung adult patrr'''ns obsen e the same registration requirements as adults.

erceptin- thu:

iii. \-r:ung adult-. sho har e ntrt ret reached {6 lt lears of age shall har,e their

registration frrrm signed br a parent or guardian signif ing his assent for

his child tc' har e use of the adult ccllections of the Libran.

d. "Iuvenile patron requirements are zt.i ft-'lloss:
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i. Children rnay register as borrowers as sooll as they are able to sign ttre

registration lbrtn.

ii. Registration requirements shall be similar to adult procedures except that

identification is not required and the registration fonn shall requit'e the

signature of a parent or guardian agreeing to assutne responsibilitl'' for

rnaterials borrowed on his child's or warcl's borrorver's card.

iii. Registration fonns for children shall provide for consent by a parent or

guardian. if he so desires, for his child to bomow materials from the adLrlt

collections of the Libraly, such consent to be signed by the parent or

-uuardian.

\on-residents of the citv of Decatur

Adults uho are non-residents in the city of Decatur and who do not pay taxes to

the cin- of Decatur may register as Library patrons by paying a fee equivalent to

the budget of the Library (exclusive of capital building allocations) divided by the

number of householders in the City of Decatur as calculated by the City Librarian

at the time of the annual appropriation.

Upon pavment of the non-resident fee, all members of the immediate farnill'of the

non-resident fee payer, residing together at his place ofresidence. shall be eligible

for a borrou'ers card.

Registration is valid for twelve months from date of pal,ment of fee.

Reeistration fonns and requirements are similar to those for resident patron

resistratiolr s.

Erceptie-rns to fee requirements:

i, Transients in the e:E-resident in leeal inns hetels. er similar

ing€n

fi*e+eial-berre*€dr

ii. \on-resident students attendins school or college in Decatur may be

reeistered a-r a Librar-r patrcn fcr the lensth of the school I'ear or term of

srud1

f ibrerian fre{n rhieh fines an

I ibr"+'€an be deCueted provided the

C.

d.



institution at which the student is registered agrees in writing to assume

financial responsibility for delinquent charges or fees incurred by any of

its registered students who are non-resident borrowers in the Library.

iii. The Decatur Public Library shall participate in the reciprocal use program

of the Rolling Prairie Library System by honoring for loan privileges the

resident borrower's cards issued by other libraries affiliated rvith the

Rolling Prairie Library. +ie

ir'. Other requireurents to the contrary notwithstanding, ernployees of the

Decatur Public Library shall be eligible for registration as patrons

regardless of place of residence.

B. Loan period

1. All materiats loaned b1'the Library are drie a fixed number of days after they are

borros'ed- unless that da1' falls on a holiday when the Library is closed, in which case the

materials are due tt. fotLning business day of the Library.

2. The nornral loan period for circulation of Library materials is twenty-eight (28) da),s.

3. Some cla-<ses trf nraterials so desigrated by the City Librarian are loaned for an

abbrer iated pteriod c-lf either fourteen ( 14) or seven (7) days.

4. Upon teing returned to the Librarl'. hrenh'-eight (28) day loan materials ma1'be reneu-ed

b1 a patron in et.'rd *anding for a period of feu*een{-I4) twenty-eight (28) da1's.

Pror i'Jed that the itent has

not been reserr rd hr ant ther patrLln. \o other materials mav be reneu.ed.

5. Some materian in dre Li.bran's ctrllections is desi*enated "reference" or "non-circulating"

and is fc,r u-.e in the [-iL,rary trnl'r . \laterial. rrhich nomrallv is ar ailable for circulation.

ma1 hte tem p--r-ari11 d;1ie5 ateC "' nr-n-ci rc u i atin s".

C. The Ci{ Librarian rna\. at his iiisreti,r:. place a lln:it t"n the nuntt'er of total iterns or the number

of items in a siven cna-.s of rnaterial- rrhich nlar cirullate to a sinsle patron at one tinre.

D. Fines and other charges

1. Fines are ler ied fr,r rnaterial kept ..r erdue.

2.Fine.i,:rLr\erL]u-rnaterialsar:.j10cents
fer+aehju+e"i+e per itenr lor each dar an iterr is kept past due.

a. Fines s.ill accrue frotn the dLre date.

o
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b. The maxirnum fine for any individual itern kept overdue is nelt+exeeed$#0-fur

@e+i+ls-an#$4.20 per item feqir*ve*i{e-materia{s, except

that no fine shall exceed the cost ofthe rnaterial borrorved.

Fines c'n lost materials

a.\\-heniternsonloanaredeclaredlostbytlreborrorver,ffi
r*r+#a+d-re+umed the fine will be waived. A

fir e.dollar processing fee will be charged for all lost items in addition to the

replacement cost of the item.

b: fhe flile svstem

n=lest-r+lateria+s

&nelexeeed+he-eestefl *he_tn*terialsfltrs-the

M
CharEe s ior l,rst or darnaged rnaterials

a. \laterials lost in circulation shall be paid for by the borror.ver.

The charge levied for lost material may be either the replacerneut cost or

the original cost of the material.

ii, The €est efbeeks

i

the e it)'tibrarian te eever the eest ef reinfereement,

iii. If materials xtich rvere lost or unretunled have been paid for and are

subsequentlv retumed. the cost of the materials. less an1' additional fines

or fees paid at the time of the transaction . shall be

reinrbursed to the patron. pror iding proof of palment for these materials

is made. e\cept that such reimbursenrent sill nclt he made for materials

t-or shich palnlent ha-s t'een made to a collection agenc\-.

b. The c.-nst ,-.f repair f{-ar materials dama_qed in circulation shall be borne b1' the

berroxer.

Charges ler ied lor irreparat'ii damaged material mav be either the

repla.-enlent cost r-r the orieinal ccst of the item.

4.

4



iii. When circulated rnaterial is darnaged beyond repair, the borrower has

salvage rights in the material paid for, providing he clairns such rights at

tirne of payrnent if payment is rnade within thirty days.

5. Cancellation of fines and charges

a. The Ciry'Librarian rnay, at his discretion, cancel fines and other delinquent

charses for minors who are residents in child care facilities or foster ltomes.

pror iding the delinquency occurred before the minor moved into the facilitl'or

fc'ster home.

b. Fines and charges for materials lost or damaged as a result of floods or tonradoes

shall be cauceled.

c. The Cin Librarian may, at his discretion, cancel fines and charges for materials

declared delinquent by the Library but which are clairned b1'the bonorver to have

been retunred- providing such clairns are not made on more than three occasions

and are not made for more than a total of six iterns.

d. The Ciq Librarian may, at his discretion, cancel charges for materials charged to a

p3trcn hut *hich the patron clairns never to have bomou.ed and u.here data is not

a'. ailable to substantiate or deny the clainr.

e. Tle Cin Librarian mav. at his discretion, cancel charges for materials retr.rrned

damaoed but rihich are claimed by the bomower to have been retumed

t-lr':daniased or to have been damaged r,vhen checked out. Such claims cannot be

r:ade mt-re than three times and cannot be made for more than a total of three

:',::ft..

f. In sprcial circumstances. the Ci['Librarian or Librarian-in-charge may cancel

i-ln- an,l charges lor ntaterials retumed late.

6. Ccllecti,:n:ic:linquentaccounts

a. The C irr Li,brari:n is autht rized to institute civil court proceedings against patrons

,"," ith d:linquenl rca.r!.rnts.

b. The Cin Librari:n rli3\ cLrnlract r.,ith the Credit Bureau of Decatur for the

cr.lle;li--t ..i delinrlent tss :ld irtirer charees.

i. -\tter an acccl:nt has b:en t,lnred o\er to the Credit Bureau. materials

char"ed tL- that account nrar t'e retumed for a credit pror iding such a
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